
                             
 

EVALUATION OF THE CHOLERA PREVENTION EMERGENCY PROGRAM 
IN THE PROVINCES OF EQUATEUR, BANDUNDU AND THE CITY-

PROVINCE OF KINSHASA 
 

Search for Common Ground (SFCG) has worked in Democratic Republic of Congo (DRC) since 
the end of 2001. SFCG is an international non-governmental organization dedicated to 
transforming how the world deals with conflict. The programs SFCG supports aim to resolve 
conflict, build consensus, solve problems collaboratively, and promote reconciliation.  The 
project’s theory of change in DRC is the following: if we increase knowledge and raise 
awareness, then people will be able to resist manipulations and rumors.  
 
In 2011, SFCG implemented the OXFAM GB cholera prevention emergency program by 
producing a series of radio spots and programs in the provinces of Equateur, Bandundu and the 
city-province of Kinshasa.  The goals of this four months program (July 25th – November 25th, 
2011) was to provide the population with quality information about cholera prevention and to 
promote positive attitudes and changes towards the prevention of this epidemic. This evaluation 
report shows to which extent the SFCG radio programs and spots have contributed to meet the 
targets.  
 

METHODOLOGY 

 
This study is based on a survey of one thousand people in the provinces of Equateur/Dongo, 
Bandundu/Kikwit and the city-province of Kinshasa.  The survey used a test group (500 people) 
and a control group (500 people). The test group was composed of households that had 
benefited from the information on cholera because they possessed a radio, while the control 
group was composed of households that did not possess a radio. Both groups lived in the same 
geographical and administrative regions and had numerous similar characteristics before the 
cholera campaign. The survey was used to obtain qualitative and quantitative information 
regarding the level of knowledge of both groups and their behavioral changes towards cholera 
prevention.  
  
CAMPAIGN RESULTS: KEY FINDINGS 

 
The main campaign results among the interviewed sub-population can be summarized as 
follows: 
 

 The information relating to cholera prevention is transmitted through different sources 
which can be classified, by order of importance, as follows:  radio (79%); television 
(70%); friends (68%); neighbourhood (62%); Health centre (61%); family (49%); church 
(44%); school (22%); work (17%) and the newspaper (16%).  The radio remains the most 
important communication means though which a significant proportion of the 
population has been informed about cholera.  
 

 77.1% of the population has been informed on cholera through SFCG’s programs. 
 



 Among the informed population, the SFCG radio programs have been listen as follows: 
 

 Dongo Kinshasa Kikwit 

Very often 45.2% 27.5% 0% 
Regularly 36.5% 22% 38.5 
Often 11.19% 24.3% 30.8 

 
 Among the 84.5% of the people who have heard about cholera through the radio, 38% 

heard about it during the media campaign and 45% before the campaign. The proportion 
of people who do not remember represents 17% in total.   

 
 89.2% of the surveyed population declare that they have acquired knowledge about 

cholera spontaneously and/or with assistance. 
 

 87.1% of the total messages remembered by the population include the following: 
cleanliness, washing hands after going to the bathroom, wash hands before eating, eat 
cooked food, and boil water before consumption.  
 

 The survey reveals the following numbers regarding the practice of washing hands: 
 

- In general, more than ¾ of the surveyed population wash their hands regularly and 
often. 

- More than 70% wash their hands regularly and often with soap after going to the 
bathroom. 

- More than a third wash their hands regularly and often with soap before preparing 
food. 

- More than a third of the interviewed population wash their hands regularly and often 
after emptying the baby’s pot. 

 
 

COMPARATIVE ANALYSIS: KEY FINDINGS 

 
The test group and the control group show different results regarding knowledge on cholera: 
 

- The test group shows an acceptable understanding of the illness and their level of 
comprehension is significantly higher than the one showed in the control group.  

- The risk behaviours are different in both groups, the test group being more aware 
of the prevention means for cholera. For example, 82,98% of the test group is 
aware that cholera can be caught by drinking water which has not been boiled or 
treated against 48,08% for the control group. 

- Habits and behaviours regarding washing hands have positively changed in the 
test group. 

 
In general, the test group showed positive behavioural changes and better knowledge on cholera 
prevention. It is believed this will help to slow down the epidemic in their households.  
 
The quality of information the population has received through the SFCG programs has enabled 
a better level of hygiene and better habits regarding food and water (less consumption of 
uncooked food, cold food and un-boiled water). Washing the kitchen utensils and washing 
hands before eating, after using the bathroom, before breastfeeding the baby, after changing the 



baby and after changing the baby’s pot are all observed regularly and often, indicating an overall 
success of the project. 

RECOMMENDATIONS 

 
 For each site, take into consideration the different local languages for the radio programs 

and the various sources of information ( television, radio, posters) 
 

 In order to better measure the level of audience of SFCG’ programs, SFCG should have 
for each site and for each partner radio a database with the telephone numbers of the 
callers.    

 
 The study has shown that half (51%) of the inhabitants of Equateur/Dongo do not have 

access to drinkable water (against 25% in the province of Bandundu/Kikwit and 21% in 
the city-province of Kinshasa). Cholera being essentially transmitted by water, it is 
recommended to continue raising awareness through media on the consumption of 
drinkable water and hygiene. 
 

 
Source: This document is a summary of, and taken directly from “Etude sur l’évaluation du 
projet d’urgence de prévention de choléra d’Oxfam GB dans les provinces de l’Equateur, 
Bandundu et la ville-province de Kinshasa. Evaluation des résultats.” A copy of this document 
can be acquired at http://www.sfcg.org/programmes/drcongo/projects.html or by contacting 
Nick Oatley, Director Institutional Learning at Search for Common Ground at 
noatley@sfcg.org 
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