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1. Executive Summary 
The situation in return zones in the Democratic Republic of the Congo (DRC), specifically in the provinces 

of South Kivu and Equateur, are characterized by violence, lawlessness, and impunity, significantly 

hindering opportunities for peaceful recovery and development. Adding to the generalized climate of 

insecurity, some returnees have faced threats and rights violations linked to land and property disputes, 

family conflict, and violent conflicts, including SGBV. The significant wave of returnees has increased 

pressure over key resources as well as protection incidents and conflicts between returnees and 

residents in the target zones. Women and children have been among the most vulnerable returnees. In 

both South Kivu and Equateur, inaccessibility of certain return zones by protection actors has led to 

significant protection incidents, with only little information about them reaching major towns. While 

local and international actors have been active in improving security in return zones and assisting civilian 

victims, and helping to resolve larger conflicts between returnees and residents, there has been a gap in 

programing aimed at preventing the occurrence of protection incidents by changing people’s knowledge, 

understanding and attitudes, which is essential to accompany large-scale repatriation.   

The Project 

 
From September 2012 and August 2013, Search for Common Ground (SFCG), with the support of the U.S. 

Department of State’s Bureau of Population, Refugees and Migration (PRM), implemented a project 

aimed at the successful and peaceful repatriation and reintegration of refugees. The project was entitled 

Supporting the Peaceful Reintegration of Congolese returnees in the Equateur and South Kivu 

provinces of the DRC. 

 

The project’s three main objectives were the following: 

1. Inform local actors in support of protection and reintegration in return zones, including SGBV 

prevention; 

2. Reinforce social cohesion and foster collaborative approaches to conflict between returnees and 

residents in the zones of return;  

3. Enhance the effectiveness of humanitarian actions in return zones by strengthening the conflict-

sensitivity of partner NGOs and key community actors. 

 

At the end of project, SFCG was unable to measure some of the indicators developed due to the fact 

that the implementation of a new DME data collection system took longer than was originally foreseen.  

However, data was collected after the project in order to a) understand lessons learned from the 

experience, b) inform the new project currently ongoing in DRC, Supporting the peaceful reintegration 

of Congolese returnees in the Equateur province of the DRC, and c) provide a point for comparison and 

understanding of the results of the current project. Due to transitions within our DM&E system, the 

analysis and writing process took additional time; however, this report will provide points for guidance 

and for comparison so that changes in target communities may be better identified at the end of the 

current project. This evaluation was based on quantitative data, along with some qualitative data from 

participant’s feedback. The results measure the level of knowledge in the field of repatriation regarding 
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the protection of civilians, the effectiveness and impact of the project, contribution to objectives of the 

project, and points for future consideration in programming. 

 

The specific objectives for the evaluation were as follows: 

1. Analyze the level of knowledge reached by participants in training and sensitization of 

communities on conflict management mechanisms, conflict transformation, and the need for 

protection and reintegration of returnees and IDPs for the purpose of social cohesion in the 

areas targeted; 

2. Assess the impact (outcomes) of project activities as it relates to changes in knowledge, 

attitudes, and behavior, specifically the protection and reintegration between communities in 

return zones and targeted populations; 

3. Provide lessons on all project interventions in the provinces of South Kivu and Equateur. 

 

Project Results 

 
Objective 1: Inform local actors in support of protection and reintegration in return zones, including 

SGBV prevention 

 

 Target 1.1: Reduction of protection incidents, including GBV, in return zones. 

o Result:  Overall participants in both South Kivu and Equateur affirm that there has been a 

decrease in the frequency of cases of both human rights violations and sexual violence; 

however, there was a stronger verification in South Kivu than in Equateur on both counts with 

74% of respondents acknowledging that sexual violence cases have decreased and 72% of 

respondents recognizing a decrease in human rights incidents, whereas in Equateur only 33% 

recognized a decrease in sexual violence and 36% in human rights violations. These results 

suggest that while a reduction in incidents, specifically sexual violence, can be asserted, SFCG 

should provide more attention with regards to programming in Equateur. The results led the 

team to assume that there would be an increased percentage in South Kivu given the amount of 

programs, specifically relating to sexual violence, in the area.   

 Target 1.2: 50% of the target population surveyed says they have access to increased information 

about protection and reintegration issues in return zones, as a result of the project. 

o Result: In both provinces there was an overwhelmingly positive response to having increased 

information about protection and reintegration issues in return zones. In South Kivu, 70% of 

respondents answered that they were better informed and in Equateur 85% of respondents also 

responded that they were better informed about these issues. With regards to how the 

information was received, in both provinces local leaders ranked high on the list of ways in 

which the information was received. In South Kivu, radio programming actually had the highest 

responses, while in Equateur newspapers and magazines had the highest responses. These 

results aid SFCG in gearing programming towards these particular mediums of information 

access.  
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 Target 1.3: 75% of customary/administrative/military authorities involved in the project display 

increased understanding of the necessity and ways to protect civilians, including women, in return 

zones. 

o Result: Of the authorities sampled, 83% said that they had either “good” or “very good 

knowledge” with regards to the necessity and ways to protect civilians, including women. It is 

also apparent from the results that 50% of all those sampled said they get their information on 

these issues from authorities, which speaks to an increased trust towards authorities in that 

area. While the baseline could not provide points for comparison, these statistics speak to the 

role that authorities are playing in the communities to disseminate information and protect the 

population. Despite challenges, the results pointed out that authorities are the most trusted 

group to depend on for protection in both provinces with 60% in South Kivu and 87% in 

Equateur answering “authorities” on the survey.  

 

Objective 2: 2. Reinforce social cohesion and foster collaborative approaches to conflict between 

returnees and residents in the zones of return 

 Target 2.1: 75% of surveyed participants to the collaborative activities say it has improved their 

understanding and attitude towards returnees/residents. 

o Result: In both provinces, there were a larger percentage of participants who felt that the 

information they received regarding returnees and repatriation was satisfactory and 

overwhelmingly in both provinces, radio was ranked highest in terms of how participants are 

getting their information. In addition, when participants were asked whether they were ready to 

accept returnees into their communities, respondents in both provinces said that they were 

(78% in South Kivu and 57% in Equateur). These results suggest a movement towards further 

understanding and an improved attitude towards returnees by residents; however, there is still 

work to be done, specifically with housing and poverty issues, and residual tensions between 

residents and returnees, which were selected as reasons why respondents were not ready to 

welcome returnees to their communities. 

 

Objective 3: 3. Enhance the effectiveness of humanitarian actions in return zones by strengthening 

the conflict-sensitivity of partner NGOs and key community actors 

 Target 3.1: Local civil society actors in Equateur coordinate to prevent conflict and ensure civilian 

protection in return zones; 

o Result: Of those sampled, there was a difference of opinion in each of the provinces on the role 

of local actors with regards to conflict prevention and protection of citizens. While 88% of 

respondents in South Kivu felt that local actors did have the capability to prevent conflict and 

protect civilians in the area, 46% of respondents sampled in Equateur felt they did not. These 

results suggest that more programming be focused on the Equateur province, specifically geared 

toward local actors and revolving around trust issues for residents and returnees.  

 Target 3.2: Trained community actors have the capacity to lead 75 community awareness-raising 

sessions without support from project staff; 

o Result: Les Aiglons held 20 community awareness-raising sessions in the Kungu and Libenge 

territories, using Image Boxes as a sensitization tool. A total of 86,701 people attended the 
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awareness-raising sessions since the beginning of the project in 35 localities, including 46.5% of 

women. The sessions focused on SGBV related issues such as access to education for girls, 

promoting women’s voices in decision-making processes within the community, psychological, 

health and judiciary consequences of SGBV and causes and factors contributing to SGBV. 

 Target 3.3: Partner radio stations in South Kivu work together to produce a joint radio program; 

o Result: SFCG’s radio partners in South Kivu, including Radio de la Cité d’Uvira, Radio de la Plaine, 

Radio Umoja, Radio Mungano de Fizi, Radio Umoja/Baraka, and Radio Kaboke/Mboko, 

collaborated to jointly produce radio programming that addressed issues related to civilian 

protection and SGBV. 

 Target 3.4: 50% of the target population surveyed notices increased civilian protection assistance 

available at the community level. 

o Result: The results already point to a definitive increase in knowledge about conflict resolution 

and protection mechanisms; however, the team also noted that participants showed an increase 

in trust with the military and police in terms of who they would go to for protection. There is 

clearly still work to do, but in both provinces civilians are depending on the military and police 

protection, even with differing challenges in each region.  These results suggest that these 

programs are helping people to learn more about their resources in military and police and to 

depend on them. 

 

Lessons Learned and Recommendations 

 

During the course of the evaluation SFCG found challenges with data collection methods and the design 

of the evaluation. SFCG was in the process of systematizing their DME collection systems to the use of 

iPads, in order to streamline collection. This caused delays in tool development and utilization. In 

addition, transitions continued to pose a challenge throughout analysis of the data and the writing 

process, as this affected the way data could be disaggregated. However, preliminary analysis was shared 

internally in January in order to share ideas that were relevant to the current project. Overall, the team 

learned that SFCG’s programming did have a positive impact on the communities it served. The 

evaluation also provided insight into areas where more focus is needed, issues yet to be addressed, 

modifications to current programming, and changes to the evaluation methodology in order to better 

pinpoint the direction of future programming and continue to engage with targeted groups. The best 

lesson learned was that programming of this nature is necessary and must continue in order to further 

prevent conflict in these areas.  

 

The evaluation has produced the following recommendations: 

1. Pay attention to the fact that sexual violence and protection issues stem from different social 

issues in Equateur and South Kivu. South Kivu needs added focus on increasing trust between 

groups, specifically between refugees and hosts, using structures in place that people depend on 

to build trust between groups to address protection and violence.  
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2. While a focus on SGBV in South Kivu remains important, Equateur showed a need for additional 

attention to this topic, specifically on increasing awareness of systemic sexual violence and 

facilitating improved responses to sexual violence.   

3. Based on the results, it is apparent that youth are not engaging everywhere equally. This is a 

large challenge, specifically in Equateur; therefore SFCG needs to work with partner 

organizations on opening up more space for youth to engage in programming. 

 

2. Program Background 
 

Since 2007, Search for Common Ground has, with support from the US Department of State’s Bureau of 

Population, Refugees and Migration, implemented regional projects aimed at the successful repatriation 

and reintegration of refugees. The 2012 - 2013 project, entitled, “Supporting the Peaceful Reintegration 

of Congolese returnees in the Equateur and South Kivu provinces of the DRC,” targeted communities in 

five territories: Gosuma and Dongo in the Equateur province and Bunyakiri, Baraka, and Kiliba in South 

Kivu province. The project was designed to respond to the evolving realities of refugee repatriation and 

the challenges of reintegration as informed by SFCG’s previous interventions. 

 With stability slowly returning to many regions of the DRC, many obstacles to refugee return have been 

resolved. Tens of thousands of people have crossed the region, returning home after years in exile. 

While repatriation has been a significant achievement, coexistence between returnees and residents has 

remained challenging in both Equateur and South Kivu. Mistrust persists, driven by rumors, a long 

history of separation, intergroup conflict in some regions, and conflict over land, water, and other 

resources have been stretched during the return. Insecurity and impunity have endangered returnees 

and have hindered establishing stable livelihoods in some return zones. These challenges required an 

immediate intervention that delivered rapid results towards community-based solutions. In this context, 

SFCG proposed to build on its work with PRM (and UNHCR) in South Kivu and Equateur, to transform 

conflicts and sustainably address the protection of civilians in return zones in both provinces, and focus 

especially on GBV prevention in Equateur. 

The specific objectives for the project were the following: 

1.   Inform local actors in support of protection and reintegration in return zones, including SGBV 

prevention; 

2. Reinforce social cohesion and foster collaborative approaches to conflict between returnees and 

residents in the zones of return;  

3. Enhance the effectiveness of humanitarian actions in return zones by strengthening the conflict-

sensitivity of partner NGOs and key community actors. 

 

To achieve these objectives, the following activities were organized: 

 

1. Objective 1: 
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 Conduct a study, in collaboration with the NGO “Les Aiglons” gathering data and analyzing 

GBV patterns in the targeted return zones in the Equateur province. 

 25 half-day meetings with Les Aiglons to raise awareness of the protection of civilians and 

the prevention of SGBV. Format including presentations, TV spots 'True Djo,’ and discussions 

with boxes images.  

 75 half-day sensitization meetings with Les Aiglons on the protection of civil and SGBV, with 

TV spots 'True Djo' boxes and images.  

 50 theater performances participatory in Equateur in the areas of return. 

 Launch a radio program, with 6 radio partners, on the protection and reintegration of 

refugees - a program twice a month with a round table to discuss the prevention of SGBV, 

with medical experts, legal, humanitarian, the government and civil society.  

 Distribute educational comic, “Mopila on the Road of Love.”  

2. Objective 2: 

 25 activities in Equateur and South Kivu to strengthen the community. Activities will be 

planned with UNHCR and the protection cluster. These community events can be debates or 

sports activities. 

3. Objective 3: 

 Organize training on conflict transformation (4 days) with SFCG staff and Les Aiglons, to 

ensure that the draft does not hurt. 

 Strengthen the ability of CLCs, SMCs and 'community relays' with 6 courses in 4 days (3 per 

country), with Les Aiglons, on the rights of men, protection of civil, community outreach and 

assistance for victims of SGBV. 

 1 – 5 day training for journalists RACODO to strengthen their capacity in conflict awareness, 

reporting conflicts, etc.  

 

This evaluation is aimed at assessing the degree to which each of these objectives were met in 

accordance with the specific targets developed for each, providing a better  understanding of the impact 

of the interventions which will in turn allow stakeholders, including Search for Common Ground (SFCG), 

to build off experiences, successes, and lessons learned for future initiatives. Through assessing and 

understanding of interventions, SFCG can share with partners including the US Department of State’s  

Bureau of Population, Refugees and Migration the project’s impacts, best practices, and lessons learned. 

 

3. Methodology 
 

Targets and Locations 

 

The evaluation was conducted in Dongo, Baraka, Kiliba, Bunyakiri, and Gosuma, five territories located in 

the South Kivu and Equateur provinces and where SFCG activities were implemented. 

The evaluation specifically targeted: 



 
Supporting the Peaceful Reintegration of Congolese returnees in the Equateur and South Kivu provinces of the Democratic 

Republic of Congo (DRC)| PAGE 9 

Search for Common Ground | DRC 

 

 Local actors comprised of influential people very close to the community-based (specifically with 

SGBV and protection) 

 Politico-administrative authorities into local security policies and management of movement of 

the population 

 Returnees and IDPs 

 Residents comprised of indigenous and host population 

 

Tools 

 
To evaluate the participatory theater, radio programming, trainings, and meetings, a quantitative 

questionnaire was used with 361 people across the five territories: 75 respondents in Kiliba, 38 

respondents in Baraka, 30 respondents in Bunyakiri, 134 respondents in Gosuma, and 83 respondents in 

Dongo.  The data was collected during the month of August 2013. The survey tool can be found in the 

Annexes.  

Data Collection 

 
The data was collected internally by SFCG staff and the SFCG DME team, supervised by DME coordinator 

Rodrigue Bahati.  

 

The total participants for the questionnaire were 361, disaggregated by zone, age, and gender. They 

were also disaggregated as a resident, refugee, or by specific occupation (see targets above). 

 

 

 

Gender 

 
Overall, women accounted for 47% of those sampled. Within each province women accounted for 38% 
of those sampled in South Kivu and 46% of those sampled in Equateur. Across all areas except for two 
(Kiliba and Gosuma), more men were sampled. A reason that more men were sampled may be 

Chart 1: South Kivu Survey 
Sample 

Local Actors in
SGBV and
protection
Authorities

Returnees

Residents

Chart 2: Equateur  
Survey Sample Local Actors in

SGBV and
protection
Authorities

Returnees

Residents
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attributed to the difficulty in a random sample to gain access women given that men are heads of 
households.  

 

 
 

Limitations 

 
Design  

In order to assess the results of the project, the evaluation was originally designed to compare data 

between specific treatment groups (the zones of intervention for the project) and control groups (where 

no activities were organized). In South Kivu, Kiliba and Baraka were the treatment groups, and Bunyakiri 

was the control group. In Equateur, Dongo was the treatment group and Gosuma was the control group.  

 

During the course of the evaluation, the team learned that SFCG’s programming had a far greater reach 

than expected. It became apparent that even those in the control groups, who were not given access to 

the particular activities of this project, had some basic knowledge of or experience with SFCG and/or the 

projects. Since SFCG’s influence was greater than initially thought, the team made the decision to use 

this new information as a positive and to change the direction of the evaluation and design a new 

assessment around a comparison between those who were familiar with SFCG programming and those 

who were not. The decision to change the design of the evaluation was based on the consensus that the 

best way of measuring impact was to show improvement in the region in terms of access to knowledge 

as a whole by comparing those who had access to SFCG programming and those who did not. This 

lengthened the process of analysis and writing of the report, as it was only after the first around of 

analysis and discussion that the unexpected reach of the project became clear.  
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Data Collection  

There are always inherent limitations when collecting data in volatile areas such as safety, and travel 

difficulties. The sample is based on travel that was realistic for the team, given safety and travel 

limitations in the region. 

Representation of protection actors, local authorities, and security agents  

Chart 2 (pg. 8) shows that no local authorities were sampled in the Equateur province. While the team 

was not able to survey authorities in Equateur as a comparison point, they did reach authorities in the 

South Kivu province. Given the large number and wide reach of actors in South Kivu tackling issues 

concerning sexual violence and protection, the team felt it was important to include this data as a 

marker of authorities’ knowledge and opinions, though it is not representative of all regions where the 

project took place. 
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Actions by other civil society organizations 

There was difficulty in obtaining accurate knowledge of the resources available in the community since 

there is a lack of information about some of the more rural areas where SFCG is working. We found it 

difficult to get accurate statistics or info about these areas other than what we research ourselves.  

 

4. Findings and Analysis 
 

Knowledge and Access to Information 

 
As mentioned above, among the objectives assigned to this project was to inform local stakeholders, 

including returnees, residents, community leaders, and local authorities, on the protection and 

rehabilitation in areas of return. In order to affirm this, the following was learned from the data 

collected during the evaluation: 

 

Protection and Reinsertion 

Overall, the evaluation showed that the population sampled was indeed better informed on the topic of 

supporting protection and reintegration in return zones, including SGBV prevention. For example, 79% 

of those with experience with SFCG activities in South Kivu stated that they had better information on 

the protection and reintegration issues in the areas of return. Interestingly, in South Kivu, 21% of those 

sampled who did not participate in SFCG activities said that they too had more information regards 

protection and reintegration in return zones. Most shockingly were the numbers from Equateur where 

91% of those with experience with SFCG programming expressed that they were better informed and 

amazingly 73% of those sampled without experience with SFCG programming said that they too were 

informed. These results speak to the reach of SFCG activities and the positive influence with regards to 

access to information and increased knowledge amongst these effected populations.  
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Gender 

The team noticed startling differences between South Kivu and Equateur when it came to rating the 

protection of civilians in areas of return. 28% of women in South Kivu rated protection “very positive” 

and 51% rated it as “positive.” 58% of men in South Kivu rated protection as “very positive” and 39% 

rated it as “positive.” The shocking difference when analyzing the data for Equateur was that 100% of 

both men and women responded negatively (either negative, or very negative).  This result indicates 

that more training needs to be given to those who have the role of protecting citizens in those areas of 

return. 

 

After examining the most noticed incidents concerning protection in respondents’ respective 

environments (See below: Charts 8-11, page 12), both men and women in South Kivu cited sexual 

violence and tribal conflicts as the most noted incidents within their communities; however, in Equateur, 

both men and women cited completely different incidents in their communities, mainly forced labor and 

torture with 61% of women in Equateur pointing towards forced labor and 68% towards torture. In 

addition, 45% of men in Equateur pointing towards forced labor and 66% towards torture. 

 

 

 

 
 
Specifically concerning the types of sexual violence incidents noticed by respondents in their 

environment, both men and women in South Kivu pointed to rape as the most noticed type of sexual 

violence incident with 48% of women and 45% of men in South Kivu pointing towards rape. Both men 

and women in South Kivu also noted attempts to shame as a secondary incident. In Equateur, both men 

and woman pointed to a different incident entirely, stating that sexual harassment was by far the most 

noticeable sexual violence incident in their communities with 70% of women and 56% of men in 
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Equateur answering “sexual harassment” on the survey. According to the results, no other type of 

incident in Equateur came close. With regards to frequency of sexual cases in their communities, both 

men and women in South Kivu agreed that there has been a decrease in cases of sexual violence in their 

communities with 68% of women and 80% of men saying that the frequency had decreased. However, 

in Equateur both men and women agreed that cases in sexual violence had actually increased with 48% 

of women and 41% of men saying that incidents had amplified.  

 

These results may be at least partially explained by the different histories and experiences of the two 

provinces in relation to conflict and issues of protection.   The data indicate that citizens in Equateur 

more commonly notice incidents such as harassment, and have less confidence in availability of 

resources to deal with these issues (see Collaboration, Gender, p.15).  This suggests, along with other 

research1, that Equateur continues to face large challenges in combatting sexual violence related to 

conflict between and within communities. Sexual violence has manifested differently in different regions; 

therefore, SFCG must introduce programming which speaks to increasing the effectiveness of future 

programming, paying attention to this dynamic, and specifically highlighting sexual violence that is not 

being dealt with.  

 

 
 

                                                

1
  Peterman, A, et al. Estimates and Determinants of Sexual Violence Against Women in the Democratic Republic of Congo. US National Library 

of Medicine National Institutes of Health. June 2011. <http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3093289/>  
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Collaboration 

 
This report also aims to measure the promotion of collaborative approaches for managing conflict 

between returnees and residents in areas of return, in particular, looking at youth and gender. 

  

Youth 

When the team examined whether local actors have the ability to prevent conflict and protect civilians 

in the respondent’s communities, 63% of the youth population in South Kivu answered in the 

affirmative. The other age groups sampled also agreed, with 65% of people between 25-35 years old 

answering “yes” and 57% of those aged over-35 answering “yes,” as well. In Equateur; however, the 

youth population was the only group who disagreed when the question was presented to them. 53% of 

the youth sampled said that local actors did not have the ability to prevent conflict and provide 

protection to civilians in their area. This contrasts the 25-35 and the over 35 age groups, who agreed 

with the statement about local actors.  
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Chart 13: Frequency of Sexual Violence cases by Gender 
in Equateur 

Male
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In addition, there was a much stronger youth presence in Equateur regarding those who attended an 

awareness event organized locally without the accompaniment of SFCG or Les Aiglons. 84% of the youth 

population sampled in Equateur said that they had attended an event of this kind, whereas in South 

Kivu, only 36% said they had attended an event like this. This result is interesting because compared to 

the other age groups sampled; the youth population in South Kivu was the only group to have a higher 

percentage of those who had not attended an event of that nature.  

 

These results may speak to the need for youth populations to have more avenues to participate in 

conflict resolution, generally speaking. It is possible that there are additional barriers for youth to 

participate in conflict resolution, given that they do not have the role of full adults in society, and 

programs for youth should continue to search for ways to improve opportunities for positive and non-

violent forms of conflict resolution.  

 

Yes No I Don't Know

Youth (South Kivu) 63% 14% 23%

Youth (Equateur) 39% 53% 8%

25 -35 yrs (South Kivu) 65% 21% 14%

25 -35 yrs (Equateur) 45% 42% 13%

Over 35 yrs (South Kivu) 57% 21% 19%

Over 35 yrs (Equateur) 50% 35% 15%
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Chart 14: Ability of Local Actors to Prevent Conflict and Protect 
Civilians in their areas by Age and Province 
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Among youth in both provinces, the team noticed a split decision on whether their community was 

ready to accept returnees. In both South Kivu and Equateur, 50% of youth populations said they were 

ready to accept returnees, while 50% said they were not ready to accept them. This result is interesting, 

particularly in Equateur, where the other age groups responded affirmatively with 54% of the 25-35 age 

group responding in the affirmative and 82% of the over 35 age group responding in the affirmative. In 

South Kivu; however, there was more dissention. 65% of the 25-35 age group responded in the 

affirmative, whereas 55% of those over 35 years old answered negatively.   

 

Gender 

When the team analyzed the data disaggregated by gender regarding the ability of local actors to 

prevent conflict and protect citizens in their community, there was a difference in opinion among 

women based on their province. In South Kivu, 57% of women agreed that local actors did have the 

ability to prevent conflict and protect citizens in their community, whereas in Equateur, 51% of women 

did not feel that local actors had this capacity.  Men in both provinces agreed that local actors did have 

this capacity. These results may again point to the fact that sensitization efforts to these issues are still 

relevant, particularly for men. Amongst women, differences may, again, be at least partially explained by 

the differing experiences of women concerning sexual violence. There is still a feeling amongst a 

majority of women in Equateur that local actors cannot do much to protect them; thus, gender-related 

programming still needs to be addressed further in Equateur.   

 

When the team assessed by gender if respondents attended an awareness event organized locally 

without the accompaniment of SFCG or Les Aiglons, they were pleasantly surprised to find that men and 

women in both provinces did indeed attend an activity of this nature. In South Kivu, 51% of women said 

that they had attended an awareness event outside of the SFCG or Les Aiglons programming. Even 

better was that 82% of women in Equateur responded in the affirmative as well. 62% of men in South 

Kivu and 73% of men in Equateur also responded that they too had attended an event. These results 

suggest that people in both provinces, specifically women who are generally more marginalized, are 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Yes No

36% 

64% 

84% 

16% 

66% 

34% 

75% 

25% 

55% 
45% 

62% 

38% 

Chart 15: Attendance of awareness event organized locally 
without the accompaniment of SFCG or Les Aiglons  by Age and 
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taking a more active role in conflict resolution in their communities. The programming has encouraged 

and inspired both women and men to take bigger roles in their society. This result also speaks to the 

durability and effectiveness of the programming; that by initiating this kind of programming in these 

areas, the populations have taken further steps even outside of the programming to better their 

communities.   

 

 
  
Interestingly, the team found in the case of accepting returnees back into their communities, the data 

pointed out that men in both provinces were accepting and that women in Equateur were also 

accepting; however, women in South Kivu were not. These results could be construed as women in 

Equateur feeling that there is less support, but are more ready to trust counterparts. Whereas in South 

Kivu, women are aware of resources and that access to resources and protection mechanisms are 

improving, but are less trusting of refugee counterparts. These results may also have more to do with 

the nature of conflict in each particular province and the different dynamics surrounding women’s rights 

and gender-based violence in both areas. For example, while there are high rates of sexual violence in 

Equateur; however, if one looks at cases within the past 12 months, this is where South Kivu shows one 

of the highest rates. This means that perhaps there is a higher propensity of violence in Equateur that is 

going unnoticed, but not only related to the conflicts at hand.2 It would seem that one province seems 

to have made more progress with highlighting resources and work against sexual and gender-based 

violence, but the other has a kind of systemic issue with that, yet is more accepting of other groups (or 

showing more willingness now to accept refugees). 

   

Durability and Effectiveness of Activities 

 

                                                

2
 Peterman, A, et al. Estimates and Determinants of Sexual Violence Against Women in the Democratic Republic of Congo. US National Library of 

Medicine National Institutes of Health. June 2011. <http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3093289/>  
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Chart 16: Attendance of awareness event organized 
locally without the accompaniment of SFCG or Les Aiglons 

by Gender     

Male (Equateur)
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Clearly it can be argued that the research speaks to the effectiveness of the activities especially when 

looking at results such as men and women in both provinces saying that they had attended an 

awareness event organized locally without the accompaniment of SFCG or Les Aiglons; however, there 

are also other indicators which speak to the long lasting effects of the programming, as well as whether 

this type of program is indeed worthwhile. 

 

When the team analyzed the data regarding the mechanisms used for conflict resolution, the team 

found it poignant that when looking at authorities specifically, that 92% of the respondents identified 

dialogue as their top mechanism for resolving conflict. This result speaks to the effectiveness of the 

programming, specifically in South Kivu where the authorities who were sampled reside. The result 

shows a further willingness to use open dialogue and allows SFCG to identify further training 

possibilities, mainly focusing on improving the quality of dialogue, since the team is seeing that 

respondents are already inclined to use that as a mechanism.  

 

  
  
In both provinces, the data showed a strong move towards organized peace in the respondent’s 

communities. The data showed that in both provinces, there were an overwhelming number of 

respondents who participated in one or more peace events in their community with 94 out of the 143 

sampled in South Kivu and 202 out of the 217 sampled in Equateur answering in the affirmative. In 

addition, respondents who had attended one or more peace events in their community said that the 

event concluded with either the signing of a non-aggression pact with 52% of respondents identifying 

this option in Equateur, or a public declaration of a commitment to peace with 38% of respondents 

identifying this option in South Kivu.  

 

The team also found positive feedback with regards to data disaggregated by both provinces and gender 

where respondents agreed that the events they attended outside of SFCG or Les Aiglons developed and 

encouraged social cohesion over all other possibilities. In addition, in terms of speaking about durability 

and whether this type of programming has long lasting effects, the team looked to data regarding 

whether these awareness sessions have the opportunity to continue, respondents in both provinces and 

across gender responded in the affirmative. These results show a willingness for future trainings which 
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Chart 17: Top Mechanisms for Conflict Resolution:  
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speaks to the possibility of long lasting effects, but also while there may be to be shifts in focus of 

programming, overall the programming was indeed enduring to the populations and worth it given the 

improved access to information amongst other positives to take from the data, but also the inclination 

for people to want to come back for more. 

 

5. Conclusions and Recommendations 
 

While there were challenges regarding data collection and the design of the evaluation, overall it is 

apparent that SFCG’s programming not only had a positive effect on the communities it served, but also 

provided insight into issues not yet covered, issues that need to be focused on more, changes to current 

programming in order to further influence targeted groups in the future, better methods for evaluation 

design and data collection, and above all, proof that programming of this nature must continue in order 

to further prevent conflict in these areas.  

This evaluation serves as baseline for the coming projects. With this in mind and with the results of this 

evaluation also in mind, the team recommends the following for the next project: 

1. Pay attention to the fact that sexual violence and protection issues stem from different social 

issues in Equateur and South Kivu. South Kivu needs added focus on increasing trust between 

groups, specifically between refugees and hosts, using structures in place that people depend on 

to build trust between groups to address protection and violence.  

2. While a focus on SGBV in South Kivu remains important, Equateur showed a need for additional 

attention to this topic, specifically on increasing awareness of systemic sexual violence and 

facilitating improved responses to sexual violence.   

3. Based on the results, it is apparent that youth are not engaging everywhere equally. This is a 

large challenge, specifically in Equateur; therefore SFCG needs to work with partner 

organizations on opening up more space for youth to engage in programming.  
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Annex 1: Quantitative Questionnaire for Final 

Evaluation  

QUESTIONNAIRE – EVALUATION FINALE 

Numéro d’enquête :  Numéro de 

fiche : 

 

Date :  Village :  

Territoire :  Province :  

Nom de l’enquêteur :  Langue 

d’interview : 

 

Heure du début :  Heure de la fin :  

Présentation 

Bonjour, mon nom est   …………………………………………………………………………………. Je 
travaille pour le compte du SFCG/Centre Lokole en RDC. Nous réalisons un sondage  pour un projet 
d’Appui à la réintégration des rapatriés Congolais la province de l’Equateur en RDC. 
Nous aimerions vous poser une série de questions afin d’avoir des informations sur le niveau de l’impact 
des activités du projet sur la protection des civils dans les zones de retour et particulier sur les SGBV. 
Notre entretien durera 15 minutes au maximum. Nous vous remercions d’avance pour votre participation. 
La réussite de cette étude dépend de la sincérité de vos réponses qui seront tenues strictement 
confidentielles.  Merci pour votre disponibilité. 
 
Données sociodémographiques de l’enquêté 

1. Sexe 

1. Homme 
2. Femme 

2. Age compris entre  

1. 5-10 ans 
2. 10-15 ans 
3. 15- 18  
4. 18-25 
5. 25-35 
6. Plus de 35 ans 

3. Qualité du répondant 

1. Rapatriés/retournés 
2. Résidents 
3. Acteurs locaux SGBV et protection 
4. Autorités coutumières/pouvoir traditionnel 
5. Police et justice locale 

4. Autorités politico administratives Niveau scolaire atteint 

1. Jamais étudié 
2. Primaire  
3. Secondaire 
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4. Université 
5. Formation professionnelle 

5. Nature du Site : 

1. Site de nonintervention SFCG  
2. Site test 

 

 

I. Information des acteurs locaux sur la protection et réinsertion des rapatriées dans les zones de 
retour 

 

1. Avez-vous déjà assisté ou participé à l’une des activités de Centre Lokole/Search for Common Ground 
ou de les aiglons dans ce milieu? 
1. Oui  
2. Non  

 
 

2. Si oui, laquelle ou lesquelles?  
1. Participation dans une table ronde   
2. Festival     
3. Evènement de réconciliation  
4. Formation 
5. Interview par journaliste   
6. Théâtre participatif   
7. Projection film    
8. Match civil-militaire 
9. Lecture d’une bande dessinée  

 

 

3. Etes-vous informé sur le processus de retour des réfugiés/déplacé dans votre commune ? 
1. Très bien informé  
2. Bien informé   
3. Un peu informé  
4. Pas du tout informé  

 

4. Comment vous obtenez des informations sur le processus de retour des réfugies/déplacés ? (Plusieurs 
réponses possibles) 

1. Par les leaders locaux   
2. Bouche à l’oreille    
3. Par Centre Lokole/Search         
4. Par les autres ONG internationales  
5. Par l’église  
6. Par journal/revue/BD    
7. Par des politiciens    
8. Par la radio   
9. Par les réfugiés/retournés 
10. Par la CNR   
11. Autres : ______________ 

 
5. Comment vous voyez le processus de retour des réfugies/déplacés jusqu’aujourd’hui ?  

1. Très positive     
2. Plutôt positive   
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3. Plutôt négative  
4. Très négative  

Pourquoi ? 

6. Quelle est votre appréciation du processus de retour sur le reste des réfugies/déplacés à rapatrier 
bientôt? 

1. Très positive    
2. Plutôt positive  
3. Plutôt négative  
4. Très négative    

POurquoi 
 

Indicateur 1: Diminution des  incidents de protection, y compris la violence sexiste dans les zones 

de retour  

7. Quelle est votre appréciation la protection des civils pendant et dans les zones de  retour ? 
1. Très positive    
2. Plutôt positive  
3. Plutôt négative  
4. Très négative    

 

8. Quels sont les incidents le plus notifié dans ce milieu ? 
1. Violences sexuelles et violations des droits humains 
2. Conflits interéthniques/tribaux  
3. Refus et Discrimination des rapatriés par les résidents 
4. Perte d’enfant pendant le mouvement de retour 
5. Pas d’accès aux services de base dans le zone de retour 
6. Pillage 
7. Travaux forcés 
8. Torture 

 

9. Quels le types de violences sexuelles le plus notifié dans ce milieu ? 
1. Attentat à la pudeur  
2. Viol 
3. Excitation des mineurs à la débauche  
4. Souteneur et Proxénétisme  
5. Prostitution forcée  
6. Harcèlement sexuel  
7. Esclavage sexuelle  
8. Mariage forcé  
9. Mutilation sexuelle  
10. Zoophilie  
11. Transmission délibérée des IST  
12. Trafic et Exploitation des enfants à des fins sexuelles  
13. Grossesse forcée  
14. Stérilisation forcée  
15. Pornographie mettant en scène les enfants  
16. Prostitution d’enfants 

 

10. Après les activités de sensibilisation de SFCG et les aiglons, Quelle est votre perception actuelle sur la 
fréquence des cas des violations des droits humains dans votre milieu ? 
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1. Les cas de violations des droits humains ont augmenté 
2. Les cas de violations des droits humains ont diminué 
3. Les cas de violation des droits humains sont restés le même 
4. Je ne sais pas  

 

11. Après les activités de sensibilisation de SFCG et les aiglons, Quelle est votre perception actuelle sur la 
fréquence des cas des violations sexuelles dans votre milieu ? 

1. Les cas de violences sexuelles ont augmenté 
2. Les cas de violences sexuelles ont diminué 
3. Les cas de violences sexuelles sont restés le même 
4. Je ne sais pas  

  

Indicateur 2: Accès à une meilleure information sur les questions de réinsertion et protection dans les 

zones de retour par la population 

12. Comment vous obtenez des informations sur le processus de retour des réfugiés/déplacés ? (Plusieurs 
réponses possibles) 

1. Par les autorités     
2. Bouche à l’oreille    
3. Par Centre Lokole/Search         
4. Par les autres ONG internationales  
5. Par l’église     
6. Par des politiciens    
7. Par la radio     
8. Autres : ______________ 

13. Comment appréciez-vous les informations suivies ?  
1. Très satisfaisantes     
2. Moins satisfaisantes 

 

14. Si les informations étaient satisfaisantes, quel est le message important à retenir dans les différentes 
informations reçues ? 

1. Le pardon et acceptation mutuelle 
2. Recours au dialogue en cas de conflit     
3. Partage et amour du prochain 
4. Autre à préciser 

 

15. D’après vous, est-ce que votre communauté est prête à accueillir des 
retournés /Déplacés/Refugiés/Rapatriés ?  

1. Oui   
2. Non   
3. Je ne sais pas  

 

16. Si non, pourquoi :  
1. Manque d’information sur le processus de retour  
2. Manque d’assistance dans ma communauté  
3. Il y a encore des tensions      
4. Manque d’habitation dans ma communauté  
5. Pauvreté dans ma communauté  
6. Manque de ressources (naturelle) 
7. Pas d’accès au service de base   
8. Autres : __________________________________ 

 



 
Supporting the Peaceful Reintegration of Congolese returnees in the Equateur and South Kivu provinces of the Democratic 

Republic of Congo (DRC)| PAGE 25 

Search for Common Ground | DRC 

 

Indicateur 3: Les leaders locaux impliqués dans le projet comprennent la nécessité de protéger les civils 

et s’engagent  dans la protection des civils et des femmes en particulier 

17. A qui recourrez-vous plus pour votre protection pendant et après le retour dans ce milieu ?(Durabilité) 
1. Aux militaires et à la police 
2. Aux leaders locaux (coutumier et administratif) 
3. Aux résidents 
4. Aux rapatriés 
5. Aux ONG 
6. Aux eglises  
Aux groupes armés 

7. Autre à préciser…. 
 

II. Objectif 2: Favoriser les approches collaboratives en cas de conflit entre les rapatriés et les 
résidents dans les zones de retour 

 

 

18. Après les activités de SFCG et de les aiglons dans votre milieu,  quels sont les mécanismes de résolution 
de conflits utilisés ? 

1. Le dialogue  
2. Le recours à la justice 
3. Le recours à la police 
4. Le recours à l’armée 
5. L’affrontement physique 
6. Convocation au bureau de la cité/secteur/territoire 
7. Le comité de parents 
8. Les vieux sages 
9. L’église 
10. Autres à préciser 
11. Je ne sais pas 

 

19. Avez-vous participé à un ou plusieurs événements de paix dans votre milieu ? 
1. Oui 
2. Non 
3. Je ne sais pas  

 

20. Comment était conclu l’événement de paix organisé dans votre milieu ? 
1. Signature de pacte de non-agression 
2. Déclaration publique d’engagement pour la paix 
3. Animation et danse 
4. Implantation d’un monument, d’une plante,… 
5. Combats 
6. Rien 
7. Autre à préciser 

 

III. Objectif 3: Améliorer la durabilité des actions humanitaires dans les zones de retour en renforçant 
la sensibilité aux conflits d'ONG partenaires et les acteurs clés de la communauté 
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Indicateur 1: Les acteurs de la société civile locale dans Equateur s’engagent pour prévenir les conflits et 

d'assurer la protection des civils dans les zones de retour. 

21. Pensez-vous que les acteurs locaux ont les capacités de prévenir les conflits et la protection des civils 
dans ce milieu ? 

1. Oui 
2. Non 
3. Je ne sais pas 

22. Si oui, Comment jugez-vous les capacités des acteurs locaux dans la prévention des conflits et la 
protection des civils dans ce milieu 

1. Ils maitrisent les mécanismes de résolutions des conflits 

2. Ils sont influent 

3. Il privilégient le « Common Ground » et non la confrontation 

4. Ils sont impartieux  dans le jugement rendu 

5. Je ne sais pas  

Si non ?  

23. Avez-vous assisté à une activité de sensibilisation organisée localement sans l’accompagnement de 
SFCG ou de « les aiglons » ?  

1. Oui 
2. Non  

24. Si oui, comment vous appréciez les messages développés dans ces activités de sensibilisations ? 
1. Encouragent la cohésion sociale 
2. Présentent le risque de conflit communautaire 
3. N’ont aucun impact sur la cohésion sociale 
4. Alimentent le conflit 

25. Si oui, Pensez-vous que ces séances de sensibilisation ont les chances de se poursuivre dans ce milieu ? 
5. Oui 
6. Non 
7. Je ne sais pas 

26. Selon vous qui est responsable de la protection des civils dans le milieu ? 
1. les militaires 
2. les policiers 
3. les leaders locaux 
4. Tout le monde 
5. les résidents  
6. les rapatriés  
7. les communautés 
8. Les Groupes armés 
9. Autre à preciser 
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