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Executive Summary

I n 2007 Search for Common Ground signed an agr ec¢

of Population, Refugees, and Migration to implement anb2th regional project with the goal of
fostering peaceful reintegration of Congolese returnees in South Kivu and Katanga and Burundian
returnees across the country

The project usedadio programming, training and participatory theatre to enable the targeted
populations to, in the case of wetees and residents, manage their conflicts effectively and
nonviolently and, in the case of refugees, make an informed choice about, and be better prepared to
face, the conflicts they will meet upon their return.

The project expected to achieve a numifeoutputs and outcomes in pursuit of the overall goal. In
order to measure the effectiveness of the project activities, SFCG conducteshghneosiactivity

studies of the target groups around four of the outcome level indicators, analyzed the data and
compared the results. These indicators are itemized below along with brief comments about the
results of each.

Indicator 1
50% increase in the number of refugees who say that they have gained information about
repatriation process andthesitt i ons in their home countr.i

Baseline measure 18% of Congolese refugees surveyed have received information abg
repatriation process and the situation at home from SFCG programs. NB: 55% and 59%
surveyed eported receiving information about either the repatriation process or the situa
their home communities, respectively.

Final measure 31% of Congolese refugees surveyed have received information abo
repatriation process and the situation@nlk from SFCG programs.

Project activity resulted in a 73% increase in the percentage of Congolese refugees who received
information about the repatriation process and the situation at home from SFCG programs. Of the
refugees surveyed who listen to SF@@grams, almost all (99%) reported receiving information

about the repatriation process and about the situation in their home communities from these programs.

Refugees are very well informed about repatriation and their home community although women are
still slightly less informed than men. Both age groups feel equally well informed. Many refugees rely
on radio to inform them and more reported listening to radio and listening more often over the
baseline study.

More than half of the respondents list®® SFCG programs, which was higher than the baseline, but
women still listen much less often than méNote Tukutane Teria well known and listened to more
often by men and older listeners. Both male and female radio listeners and those of botuagye gr
know Wote Tukutane Tenas an accepted channel of repatriation and home situation information
although this is not supported universally by comments from focus group participants and key
informants.

Indicator 2

50% increase in the number of benefies (returnees, residents and refugees) who believe
they have the information to resolve their conflicts collaboratively and nonviolently.

Baseline measure 81% of Congolese returnees, residents and refugees believe they h
informationto resolve their conflicts collaboratively and nonviolently.

Final measure 91% of Congolese returnees, residents and refugees believe they hg
informationto resolve their conflicts collaboratively and nonviolently.
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Because the baseline started at 8h&highest possible increase in the final study was 23%. Project
activity resulted in an increase in the indicator of 12% from the baseline. The group that experienced
the greatest improvement was returnees.

Respondents generally feel they have therimhtion they need to resolve conflicts collaboratively

and nonviolently. Beneficiaries of all types reported having more knowledge to resolve conflicts.
Women and returnees were two groups in particular that showed increased confidence in their ability
and awareness of the resources and information available to them to help them resolve disputes.
Returnees, more than any other group, believe they haviaftirenationto resolve their conflicts
collaboratively and nonviolently.

Refugees mentioned nadlirability, church and radio as top information sources for conflict
resolution. These sources were significantly different than the top sources mentioned during the
baseline (camp sources/UNHCR and word of mouth).

Residents and returnees mentioned radaiural ability and church the same sources as refugees
chose although the ranking was different. Residents and returnees were asked about their level of
trust of each of the sources and, again, radio was selected most trusted.

Focus group participas said that developing skills through training sessions does not solve ethnic
conflicts. Focus group participants mentioned the church which was more important for all groups in
the final study.

Indicator 3

75% of theater spectators feel that SFCG pravided a forum for open, collaborative dialog
about the conflicts around them (returnees/residents) and the inevitable conflicts they will
home (refugees).

Baseline measure 99% of resident and returnee theatre spectators feel that SFC@&videg a
forum for open, collaborative dialogue about the conflicts around them (returnees/resider
the inevitable conflicts they will face at home (refugees).

Final measure 99% of resident and returnee and 98% of refugee theater spectatanatf&HCG
has provided a forum for open, collaborative dialogue about the conflicts around
(returnees/residents) and the inevitable conflicts they will face at home (refugees).

Indicator 4

75% of theater spectators have increased knowledge aboliticobahsformation and nonvioler
communication as a result of the activity.

Baseline measure 97% of resident and returnee theater spectators have increased kng
about conflict transformation and nonviolent communication as a result of theyactivit

Final measure 96% of resident and returnee and 97% of refugee theater spectators have ir
knowledge about conflict transformation and nonviolent communication as a result of the ac

The target of 75% was well exceeded with almost alpardents who had participated in theatre
saying they were satisfied with the theater on all measures.

Just less than half of all residents and returnees surveyed said they had attended a participatory theater
and over two thirds of refugee respondentd fa¢éy had. Resident, returnee and refugee respondents

all felt the performance was excellent or good, the environment was open, the dialogue created by the
performance was useful and they felt better prepared to manage conflicts as a result of attending.
Overall the participatory theatre was well received and appeared to be effective with the audience that
participated.

In conclusion, the project work undertaken on behalf of PRM was effective in achieving the target
indicators.
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Introduction

I n 2007 Search for Common Ground signed an agr ec
of Population, Refugees, and Migration to implement anb2th redpnal project with the goal of

fostering peaceful reintegration of Congolese returnees in South Kivu and Katanga and Burundian
returnees across the countijhe goal isupported by two specific objectives:

e Provide information to refugee populations teagables them to make informed decisions about
return; and

e Foster dialogue and collaborative approaches to conflict between returnees and residents in the
zones of return.

The project usedadio programming, training and participatory theater to enabletaigeted
populations to, in the case of returnees and residents, manage their conflicts effectively and
nonviolently and, in the case of refugees, make an informed choice about their return, and be better
prepared to face, the conflicts they will meet mploeir return.

The projecttargeted Congolese and Burundian returnees and residents in Eastern DRC and Burundi
respectively, as well as Congolese refugees in Burundi, Tanzania, and Zambia and Burundian
refugees in Tanzania.

The project expected to aclieea number of outputs and outcomes in pursuit of the overall goal. See
Appendix 1 for the full summary of expected results. In order to measure the effectiveness of the
project activities, SFCG conducted pend posiactivity studies of the target grpsi around four of

the outcome level indicators, analyzed the data and compared the results.

These indicators are:

e 50% increase in the number of refugees who say that they have gained information about both the
repatriation process and the situationsireti r home countries as a resul

e 50% increase in the number of beneficiaries (returnees, residents, refugees) who believe that they
have the information to resolve their conflicts collaboratively and nonviofently

e 75% of theater spectatofeel that SFCG has provided a forum for open, collaborative dialogue
about the conflicts around them (returnees/residents) and the inevitable conflicts they will face at
home (refugees) and

e 75% of theater spectators have increased knowledge aboutttmaflisformation and nonviolent
communication as a result of the activity.

The final results for DR Congo are summarized in this report.

Methodology

Targets and Locations

The study gathered information from Congolese residents and returnees in foiom$ocdthigh

return in DRC. Residents are defined as individuals who have never been displaced and returnees are
individuals who were displaced to a country other than their home country and have returned home.
The study also focused on a select samplefagees in five refugee campsvo in Tanzania, two in

Zambia and one in Burundi. Refugees are defined as individuals living in exile in a country other
than their home country.

The camp and return zone locations were chosen in consultation with RNMRHECPRM and reflect a
diversity of ethnicities, origins and experiences (i.e. length of exile, which conflict they fled, zone of

! This indicator was included in the initial proposal, but not in the final submission. SFCG has elected to include
itin the baselineandfinalsteds t o i nform its programming and the pro
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origin and location within the host country) and return zones chosen are those with higher numbers of
returnees. The reseértocations are summarized in Table 1 below.

Table 1 Study Locations
Refugees Residents and Returnees
DR Congo | Gasorwe Camp i Burundi Baraka
Lugufu Camp i Tanzania Fizi
Nyarugusu Camp i Tanzania Moba Port (North Katanga)
Kala Camp i Zambia Moba Kirungu
Mporokoso Camp - Zambia Pweto
Uvira (South Kivu)

Tools
SFCG used three main tools for data collection for the baseline and final studies, including:

e Key informant interviews (one on one) with stakeholders in refugee camps and with persons of
authorityin return zones. The interviews were setmuctured and followed an interview guide.

e Focus group discussions with individuals divided into small groups along gender lines. The
discussions were sesniructured and followed a flexible discussion guide.

e Sunweys of a more general sample of the refugee and resident and returnee populations. SFCG
developed questionnaires consisting of focused, culturally sensitive questions.

Separate discussion guides and surveys were developed for refugees and for ratdrnesdemnts.
Similar questions were asked of both Burundians and Congolese modified to addresssp=maificy
circumstances. The tools can all be found in Appendix 2 including a summary of responses for each.

Data Collection

The SFCG DRC Design Monitimg & Evaluation (DM&E) Coordinator was responsible for the data
collection. He worked in the field directly conducting the key informant interviews and focus group
discussions assisted by eighteen researchers. The researchers were primarily resfoonsible
conducting the surveys, which were then verified and compiled under the supervision of the DM&E
Coordinator.

Through a triangulation methodology, the information gathered during the survey was validated
during the focus group discussions and key imfamt interviews. The number of study participants
by location and by data gathering tool is summarized in Table 2 below.

Table 2 Number of Study Participants

Refugees | Residents | Returnees 'I_'o_tal

Participants

DR Congo

Key Informant Interviews 2 0 0 2

Focus Group Discussions 67 32 30 129

Surveys 471 384 250 1105

Total Participants 540 416 280 1236

Refugees

The interviews, discussions and survey were conducted with Congolese refugees living in Gasorwe
Camp in Burundi, Lugufu and Nyarugusu CampsTanzania and Kala and Mporokoso Camps in
Zambia in August and September 2008. (See Chart 1)
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Chart 1 - Location of Respondents
Refugees

Nyarugusu
6%

Mporokoso Kala
7% 31%

Gasorwe
28%

Lugufu
28%

Both men (61%) and women (39%) participated in the survey. Over half (55%) of the sample was 18
30 years old and the balance (45%) was 31 years or oldepomiE=nts were refugees for an average
of 6.7 years. This profile was similar to the refugee profile on the baseline survey.

Two key informants were interviewed and sixty seven (67) people participated in focus groups.

Residents and Returnees

The interviavs, discussions and surveys were conducted with Congolese residents and returnees
living in Baraka, Fizi, Moba Port, Moba Kirungu, Pweiad Uvira in August and September
2008.

Six hundred and thirty four (634) people responded to the survey includihgeSiglents who were
never displaced and 250 returnees, mostly from Tanzania and Zambia with a few from other countries
including Angola, Burundi and Mozambique. (See Chart 2)

Chart 2 - Survey Sample
Residents and Returnees

Returnees from  Returnees from
Zambia Other Countries
16% 2%

Returnees from
Tanzania
21%

esidents
61%

More men than women responded to the survey (58% vs 42%). Half (50%) ahthkesvas age 18
- 30 years and the other half (50%) was age 31 and older. This was similar to the profile for the
baseline survey.

Sixty two (62) people participated in the focus groups.

A summary of the key findings for DRC is presented in the neottase The Burundi findings are
presented in a separate report.

It should be noted that during the baseline survey there were numerous responses to the questions

asked of the survey respondents. This distribution resulted in many charts in the bapelihe
appearing with low values (2, 3, 4% etc.). These values were included to illustrate information and
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ideas held by respondents and to avoid overly
or meaningful. The final study surveys weredified to incorporate all the options mentioned by
respondents in the baseline.

Where there were significant differences (>2%) between the genders, between the two age groups
and/or between residents and returnees, these differences have been desttréaki of the report
and presented in tables or additional charts.

The data is reported in a number of ways depending on the relevance of the information to the
indicator. Results are reported as:

¢ % of all respondents to the survey
e % of respondent® the individual question
e % of all responses to the question (where more than one response is allowed).

The calculation used for any given question is given in the text of the report.

Findings
The findings are reported by indicator followed by a summo&nther information.

DRC Indicator 1

Indicator 1

50% increase in the number of refugees who say that they have gained information about
repatriation process and the sitwuations i
Baseline meaure: 18% of Congolese refugees surveyed have received information abg
repatriation process and the situation at home from SFCG progdBis55% and 59% of thos
surveyed reported receiving information about either the repatriation process dudtiersin
their home communities, respectively.

Final measure 31% of Congolese refugees surveyed have received information abo
repatriation process and the situation at home from SFCG prodrams.

Refugeesd I nformation and Sources

Project activityresulted in a 73% increase in the percentage of Congolese refugees who received
information about the repatriation process and the situation at home from SFCG programs. Of the
refugees surveyed who listen to SFCG programs, almost all (99%) reportedngedeformation

about the repatriation process and about the situation in their home communities from these programs.

When asked if they are well informed about the repatriation process, most (91%) refugee respondents
said yes. This is a significant iase from the baseline where just over half (61%) said yes. Slightly
fewer (85%) said they were informed about developments in their home communities but this is
higher than in the baseline study where just under half (41%) said they were informed.n f¥#eme

less informed than men (85% vs 95%) about repatriation and less informed than men about
developments in their home community (79% vs 89%). There is no significant difference in level of
information between the two age groups on either repatrimiohome community information.

These results are in the same proportion as they were for the baseline.

Refugees receive information from many sources identifying an average of 2 sources each. This is up
from an average on the baseline of 1.5 soureeb.e The top information sources for refugees are
radio (22% of responses), UNHCR (21%) and word of mouth (19%). These were the same top 3
sources mentioned in the baseline. Government sources was fourth (13%) followed by family (11%),

2 Indicator calculation: The number of respondents who answered yes to survey questions 9 and 10 divided by
the total number of refugees surveyed.
3 Same as above except survey questions ohdieall and 12.
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camp sources (4%nd people who return to camps from DRC (3%). The most significant change in
this final survey is that government sources moved up to the fourth most commonly mentioned source
of information from ¥ position in the baseline (3%). (See Chart 3)

Chart 3 - Information Sources
Refugees
All Other
5%

Theater
2%

UNHCR
21%

People Who
Return —
3%

Camp Sources

4% Word of Mouth
Family 19%

11%

There were a few key Table 3 Information Sources on Repatriation and

differences in responses fror Developments at Home

men and women from thg Gender Differences

baseline. The most Signiﬁcan s Baseline Baseline Final Final

_ _ ource

was an increase in percentage , Men Women Men Women

women naming UNHCR as anp-Radio 26% 17% 26% 16%

information source.  Womer}-UNHCR 23% 14% 21% 22%

named UNHCR less than me Word of Mouth 12% 17% 17% 24%

did in the baseline and mor‘lGOVernment 3% 3% 13% 13%

than men in the final stud Seu Family 13% 16% 11% 11%
Y- Camp Sources 11% 22% 4% 5%

Table 3 for a summary of the
responses by gender.

The only significant difference between age groups was that the younger gred) (d#ntioned
radio as a source more often than the oldgr group (31+) (27% vs 18% of responses), which was
the same as for the baseline.

Refugees were asked if they trust their information sources. Less than three quarters (71%) said yes,
over one fifth (21%) sai d no aowd Réfuyees weeerthen nder
asked, of the sources they mentioned, which ones they trust. Radio and UNHCR received a greater
proportion of responses and word of mouth a significantly smaller proportion than when refugees
were asked for their sources the fiiste.

Key informants and focus group participants generally agree that refugees are well informed. They
suggested that word of mouth and go and see visits were key channels of information and they said
that, on the whole, refugees trust about6B96 of the information they hear. They did not all
mention radio as an information source. The responses were fairly consistent with the baseline
especially in that participants at Gasorwe Camp in Burundi did not unanimously agree that refugees
were well inforned.

Refugeesd Radi o and SFCG Progr ams

Refugees were asked how often they listen to radio. Three quarters of respondents (75%) listen which
is up from the baseline where just under two thirds of respondents (63%) listened. Refugees also
reported listeningnore often. Nearly half of respondents (41%) on the final survey listen every day
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or almost every day compared to just over one third (37%) on the baseline and just over one fifth

(21%) donodot | isten at all whictd4i s down

Chart 4 - Radio Listening
Refugees

Don't know/No
response
Never 4%
21% Daily or almost
< once per wk 41%

6%

Once per week
8% 2 to 6 x per wk
20%

from

t

Fewer women than men listen (58% vs 86% who listen) and women listen less frequently than men

(26% vs 51% listen daily or almost daily). Fewer older respondents 31+ listen compared to their

younger counterparts (72% vs 77%) and those older geatits that do listen do so less frequently

than younger listeners (40% vs 43% listen daily or almost daily).

When frequency of listening to radio is analyzed by camp, results are similar for Gasorwe, Lugufu

and Mporokoso but at Kala almost half (40%) edpondents never listen to radio. The proportion of
refugees at Nyarugusu is quite small (6%) of survey sample but most refugees at this camp (81%)

reported listening to the radio daily or almost daily. (See Chart 5)

Chart 5 - Radio Listening by Camp

Refugees
100%
80% m Daily or almost
60% 02 to 6 x per wk
@ Once per week
40% A
@ < once per wk
20% 7 O Never
0% -
s N § © o4
2 o L &
Icd o G
N

Key informants and focus group paftiants agree that refugees listen to radio although one group

mentioned the fact that women are too busy working to listen. One key informant said that he has
observed families listening to the radio together in the evening. Focus group participaiigeden

the morning and after work as the most common listening times.
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When asked what stations they listen to most often, radio listeners named an average of 2.8 stations
each. The stations most listened to are: Radio Kwizera (23% of responses), BBC REglio
Isanganiro (12%), and Deutche Welle (11%). In the baseline survey BBC was mentioned most often
(24%) with Kwizera second (17%). (See Chart 6 for the top 6 stations.)

Chart 6 - Most Popular Radio Stations
Refugees

All Other

27% Kwizera
23%

VOA

5%

Okapi
6%

- BBC
Deutche Welle Isanganiro 16%
11% 12%
Women_ listen to Kwizera —an Table 4 Radio Stations Listened
Isanganiro more than men do ar By Gender
women listen to BBC and Radio Oka _ Men Women Men Women
less than men do. (See Table 4) SIEILE Baseline | Baseline | Final Final
BBC 24% 18% 18% 13%
In terms of differences between the twoKwizera 14% 14% 23% 27%
age groups, the older age group (31tsanganiro 12% 21% 10% 16%
listens to Radio Kwizera less than theOkapi 13% 11% 6% 5%

younger age group (80) (21% vs 26%) and listens to BBC more (19% vs 14%).

Listenership varies considerably from location to location, aslhstations are available in all areas.

BBC, Deutche Welle, Okapi and VOA are the top four (4) radio stations that are listened to in all five
camps. (Kwizera and Isanganiro are excluded, as they are not listened to in all camps.) Refugees in
Gasorwementioned BBC more often, those in Lugufu and Mporokoso mentioned Deutche Welle
more and those in Nyarugusu mentioned Okapi more. (See Chart 7)

Chart 7 - Radio Stations Listened to by Location

Refugees
100% - - ]

80% - @VOA
60% - O Okapi
40% - @ Deutche Welle
20% - OBBC

O% T T T T

3 S o N
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& Ny © @9
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Key informants and focus group participants mentioned the same stations but did say that listenership
is really dependent on the quality of reception and availability in the area.
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Respondents were asked, unprompted, Table 5 SFCG Program Listenership

they listen to SFCG/Centre Lokol¢ Baseline | Final
programs. As previously mentioned, the# of survey respondents 283 471
percentage of radio listeners was higher|iffo of radio listeners 63% | 75%
the final than it was in the baseline (75%¢/ of radio listeners who listen to 54% | 74%

vs 63%). The number of radio listenersSFCG programs ,
who reported listening to SFCG programsg? ©f all respondents who listen
increased as well (74% vs 54%). On th2 SFCG programs

final study survey over half (56%) of all refugees surveyed reported listening to SFCG programs.

(See Table 5)

34% 56%

Men said they listen to SFCG pragns more than women (62% vs 46% of all respondents).
Respondents 180 years old listen more than those in the 31+ age group (63% vs 46%). These
proportions are the same as for the baseline.

Those that said they listened to SFCG/Centre Lokolé were ghempted as to whether they had
listened to specific programs. All except one respondent said yes to at least one program and those
who listen to the programs mentioned an average of 1.8 programs each. Respondents mentioned
Jirani ni Ndugumost frequetly followed by Wote Tukutane TerandSisi Watoto (See Chart 8)

Chart 8 - SFCG Programs Listened as a % of all
Responses - Refugees

54% @ Jirani ni Ndugu

O Wote Tukutane Tena

@ Sisi Watoto

@ Génération Grands Lacs
O Kesho ni Siku mpya

O Wajenzi wa Amani

The responses by gender are presented ineTébl Table 6 Awareness of SFCG Radio

The only significant difference in responses by a Programs by Gender

group was that older respondents 31+ were m Program Men Women

likely to mention Wote Tukutane Tenthan their [ Jirani ni Ndugu 49% 64%

younger counterparts (35% vs 29%). Wote Tukutane Tena 33% 29%
Sisi Watoto 9% 4%

The focus group participants and key informant in Kala camp calidantify SFCG programs by

name and do not listen to them. All other participants did and named the top three programs. One
group suggested thatrani ni Nduguis a good program to listen to because it is a comedy and it is
good to laugh sometimes.

When asked if they had already received information on the repatriation process thivotmh
Tukutane Tenamost of those who had heard the program said yes (99%). The same number said
they had received information on the situation in their home commtroity this program. There

were no significant differences by gender or age. Refugees in Kala reported hearing about the
situation at home slightly less than about the repatriation process (90% vs 100%). (See Chart 9)
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Chart 9 - Received Information from Wote
Tukutane Tena - Refugees
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O Repatriation ® Home Situation

Focus group participants and keyfarmants do not generally believe that programs help with
improving information about repatriation or the situation at home. Several focus group participants
said that the political situation at home is not mentioned on the programs and it should &es Oth
said that, even if they received information about the situation at home they could not go home
because their families face ongoing land disputes. One refugee in the Gasorwe camp focus group
said,

"Even if they speak to me of repatriation | cannoumnetto Congai Luvungi to our land.

My father and my mother were buried there and the war continues."

Indicator 1 Summary

Refugees are very well informed about repatriation and their home community although women are
still slightly less informed than merBoth age groups feel equally well informed. Many refugees rely

on radio to inform them and more reported listening to radio and listening more often over the
baseline study. BBC and Deutche Welle are the stations most refugees listen to in alidocatio
surveyed. Government sources was mentioned as a source of information more than on the baseline
and women mentioned UNHCR as a source of information more than they did on the baseline.

More than half of the respondents listen to SFCG programs, whashigher than the baseline, but
women still listen much less often than mefirani ni Nduguis the most well known program and
women listen to it more than men d@ote Tukutane Teria also weHknown and listened to more
often by men and older listers. Both male and female radio listeners and those of both age groups
know Wote Tukutane Tenas an accepted channel of repatriation and home situation information
although this is not supported universally by comments from focus group participanteyand k
informants.

DRC Indicator 2

Indicator 2

50% increase in the number of beneficiaries (returnees, residents and refugees) who bel
they have the information to resolve their conflicts collaboratively and nonviolently.

Baseline measure 81% of @ngolesereturnees, residents and refugeebelieve they have th
informationto resolve their conflicts collaboratively and nonvioleftly.

Final measure 91% of Congoleseeturnees, residents and refugeesdelieve they have th
informationto resolve theiconflicts collaboratively and nonviolently.

* Returnees 79%, Residents who were not displaced 79%, Residents formerly IDPs 88%, Refugees 81%.
® Returnees 94%, Residents 91% (two types of Residents were not separated in the final study), Refugees 89%.
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Because the baseline started at 81% the highest possible increase in the final study was 23%. Project
activity resulted in an increase in the indicator of 12% from the baseline. The group that experienced
the greatest improvement was returnees, which increased almost one fifth (19% from 79% to 94%).
This section summarizes the results of the final study related to IndicdtaCdnflict Resolution
Informationi first for refugees then for residents and neéas.

Refugeesd Conflict Resolution and I nformation So
Respondents were asked whether they feel they have the information they need to resolve conflicts
collaborativelyandnow i ol ent | y . Most (89%) said yese and a

were no significant differences between men and women or between the two age groups.
Key informants and focus group participants responded in the same proportion as the survey results.

When asked about their information sources for conflict reswmiutiespondents mentioned natural

ability (16%), the church (15%), radio (14%) and training and theater (both 12%) most often. A small
number (5 %) of refugees surveyed said they didr
resolution strategies. his is a major shift from the baseline where camp sources and word of mouth

were the top two sources mentioned by refugees. (See Chart 10)

Chart 10 - Conflict Resolution Information
Sources - Refugees

Don't know
5%

Word of Mouth

5%

All Other

9%

UNHCR  Gou
7% 5%

Theatre
12%

Training
12%

Natural ability

Church 16%
15%

Radio
14%

In the final study women Table 7 Conflict Resolution Information Sources i Refugees

mentioned camp sources Gender Differences

UNHCR more than men SeEe Baseline | Baseline | Final Final

but mentioned word of _ Men Women | Men | Women

mouth less than men didl_Natural Ability 2% 4% | 15% 20%

Women mentioned church-&hurch 4% 6% | 15% 14%

; ; Radio 13% 5% 16% 10%

ust slightly less than men —

JThesegarg all shifts fro Training 14% 7% 15% 8%

the baseline stud (Se Camp sources/UNHCR 21% 15% 6% 10%
Y- PWord of mouth 12% 29% | 5% 4%

Table 7)

Respondents 180 years old mentioned theater more often than those ages 31 and over (D% vs 1
but the older age group mentioned word of mouth more often than their younger counterparts (7% vs

3%).

Focus group participants said word of mouth is a reliable source if more than one person confirms the
information. They also mentioned the trainisgminars that were conducted in the camp to give
refugees the tools to resolve conflicts. Some focus group participants suggested that developing skills
does not easily solve ethnic conflict.
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Residentsd and Returneeso®6 Conf ISoucces Resol uti on

Respondents were asked whether they feel they have the information they need to resolve conflicts
collaboratively and nowiolently. Most respondents (91%) said yes. This was a significant increase
from the baseline (81%). (See Chart 11)

Chart 11- Do You Have Information to Resolve
Conflicts? - Returnees and Residents

Yes
91%

Don't Kno
2%

No

7%
Men were only slightly more likely than women (93% vs 90%) to believe that they have the
information. This is a dramatic shift for women in that, in the baseline, women were much less likely
than men (75% vs 86%) to believe they have the information theytogedolve conflicts. Younger
respondents were slightly more likely than their older counterparts (94% vs 90%) to believe they have
the information they need and returnees were slightly more likely than residents (94% vs 91%) to say
they have informatiothey need.

Focus group participants suggested thaZ7@6% of people in the community have the information
they need to resolve conflicts.

When asked about their information sources for conflict resolution, survey respondents most often
said radio (20%of responses) followed by natural ability (15%), church (14%) and word of mouth
(13%). Other sources most frequently mentioned were theater and family returning (both 8%) and
training (5%). (See Chart 12)

Chart 12 - Sources of Conflict Resolution Information
Residents and Returnees
Don't know/No
response
3%
Training
5%

All Other
14% Radio

20%

Family returning
8%

Theater atural ability
8% 15%
Word of Mouthj Church
13% 14%

Respondents were then asked if they could austast one of the sources they mentioned. Several
(7% of respondents) said no and a few others
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Men were more likely than women to trust at least one information source (91% vs 86%), younger
respondents were more likely taist at least one source (91% vs 87%) and returnees were more
likely than residents (91% vs 88%) to trust at least one source of information.

Those responaes Table 8 Information Sources Trusted

who said they could Residents and Returnees

trust at least one Source % Mentioned % Trusted % Difference

source were then Radio 41% 33% -21%

asked which ones? Natural ability 32% 28% -12%

The most trusted Church 31% 24% -21%

sources are V\:]ord of Mouth 28% 17% -42%
; : Theater 19% 17% -11%

i order ffom most to | Eami oG 18% 12% 1%

Training 11% 9% -21%

least trusted. Radio is How to read the table: Radio was mentioned as a source of information for conflict
the number one trusted resolution by 41% of all respondents. Radio was then mentioned as a trusted
source of information| source of information by 33% of respondents who trust at least one source. This is
for conflict resolution | a drop of 8%, which, when divided by 41% means that 21% fewer respondents trust

followed by natural Lradio.
ability, the church and so on.

All information sources were compared within the demographic groups and the key differences are:

e Men mentioned radio as a trusted source more than women (24% vs 15%).

e Women mentioned church as a trusted source iti@an men (21% vs 11%)

e Older respondents mentioned natural ability more than their younger counterparts (21% vs
15%)

e Residents mentioned radio (23% vs 18%) and church (19% vs 10%) more than returnees

e Returnees mentioned natural ability (24% vs 13%) aadhitrg (8% vs 4%) more than
residents.

Focus group participants mentioned a number of sources of information. They mentioned work by
Arche doéAlliance as particularly well known anc
important role.

Indicator 2 Summary

Respondents generally feel they have the information they need to resolve conflicts collaboratively
and nonviolently. Beneficiaries of all types reported having more knowledge to resolve conflicts.
Women and returnees were two groups in paldicthat showed increased confidence in their ability

and awareness of the resources and information available to them to help them resolve disputes.
Returnees, more than any other group, believe they haviaftirenationto resolve their conflicts
collaboratively and nonviolently.

Refugees mentioned natural ability, church and radio as top information sources for conflict
resolution. These sources were significantly different than the top sources mentioned during the
baseline (camp sources/UNHCR andavof mouth).

Residents and returnees mentioned radio, natural ability and chuhehsame sources as refugees
chose although the ranking was different. Residents and returnees were asked about their level of
trust of each of the sources and, agaidiaavas selected most trusted. Residents and returnees did
not rank training as highly as refugees did.

Focus group participants said that developing skills through training sessions does not solve ethnic

conflicts. Focus group participants mentioneg ¢thurch which was more important for all groups in
the final study.
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Conflict and Conflict Resolution

This section summarizes the results of the final study indirectly related to IndiGa@or#lict Types
and Resolution Strategiésfirst for refugeestien for residents and returnees and finally, comparing
the two groups.

Refugees

Types of Conflict

Survey respondents were asked about types of conflict that they had heard about or possibly
anticipated when they returned home and about strategies fangleddh conflict. There were over

20 types of conflict mentioned. The average number of conflicts per respondent went up from 1.5 in
the baseline to 2.3 in the final study.

As with the baseline, the most frequently mentioned type was ethnic conflieseating just under a

guarter (22%) of responses, down from over a quarter (27%) on the baseline. Ethnic conflict was
mentioned by half of respondents (50%), up from under half (42%) on the baseline. Other conflicts
mentioned were those conflicts relht witchcraft or sorcery (11% of responses), theft (10%), UN

food and provisions and access to water (both 8%). This is a significant change from the baseline
where land conflict was the second most common source of conflict followed by UN food and

proi si ons. In the final study only a few mentior
knowd or did not respond to the question (4%).

Chart 13 - Conflict Resolution Information
Sources - Refugees

Don't know
5%

Word of Mouth

5%

All Other

9%

UNHCR  Gowut
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15%
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14%

There were not many differences in respwoases by
any conflicts more often than men (7% vs 3% of responses) and more people3penéstioned
theft as a source of conflict than those age 31+ (12% vs 7% of responses).

The types of conflict were further analyzed by camp. In the baseline studyCKalp respondents
reported ethnic and land conflicts less often and conflicts around food and provisions more often than
the other two camps. The opposite was true on the final study where Kala camp residents mentioned
ethnic conflicts more often and coofl around UN food and provisions less often. Refugee
respondents in Gasorwe camp were also more likely to mention conflict around UN food and
provisions and access to water compared to those in other camps. Lugufu respondents mentioned
theft more ofterthan refugees in other camps. Mporokoso respondents mentioned ethnic conflicts
less often and land conflict more often and Nyarugusu respondents mentioned conflicts related to
sexual violence and rape more often. (See Chart 14)
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Chart 14 - Top 7 Types of Conflict by Camp

Refugees
30%
W Ethnic
20% - O Sorcery
@ Theft
10% - E Food
O Access to water
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N\ S

Focus group participas mentioned specific ethnic groups involved in ethnic conflicts in the camps.
These were the same ones mentioned in the baseline-dBathyamulenge, Babembe and Bafulero.

The key informants and focus group participants provided more information #iwonflicts

related to UNHCR food and provisions. Apparently the system is not equitable and some people get
preferential treatment. In Gasorwe camp the conflict is related to a problem with tokens and corrupt
practices. Sorcery or witchcraft as ams®uof conflict declined in importance from the baseline.

Strategies Heard About

When asked what types of strategies people use to resolve their conflicts, respondents mentioned an
average of 1.7 strategies each. The most common strategy was go taulibwalties (27% of
responses), which was the strategy most often mentioned on the baseline as well. Respondents also
said call the police or army (15%), negotiate (12%) and mediate (11%). Violence as a strategy was
only mentioned by a small number ofsppndents (3%), which was a significant drop from the
baseline in which violence was the fourth most commonly, mentioned strategy (8% of responses)
respondents had heard about people using. Over a tenth of respondents (14%) did not know of any
conflict resolution strategies. (See Chart 15)

Chart 15 - Conflict Resolution Strategies Refugees
Have Heard About

@ Local Authorities
O Police
6% 4% 3% & Negotiation
@ Mediation
O Don't know
@ Compromise
O Other
11% 12% @ Collaboration
O Tribunal
| Violence

More women than mer.] ha Table 9 Resolution Strategies Heard About - Gender Differences
heard about people going t % of Responses

the authorities and using Baseline | Baseline | Final Final
violence. This is a shift from Strategy Men Women | Men | Women
the baseline. The number afGo to local authorities 31% 28% 24% 27%
men who had heard of peopleGo to police or army 9% 10% | 14% 14%
using violence dropped from Use violence 10% 4% 3% 4%

the baseline (10% to 3% of respos)se(See Table 9)
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Older respondents (31+) were more likely to have heard of people collaborating than their younger
counterparts (1-80) (8% vs 4%) and younger people were more likely to say they had heard of
people calling police or the army (12% vs 8% resolve conflicts. The older group was more likely

to not have heard of any strategies (11% vs 6%) compared to the younger group.

Key informants and focus group participants suggested that refugees should be following a series of
steps to take to selve conflicts using the authority structure that is set up in the camp. One focus
group mentioned that police are becoming involved less and less.

Strategies Would Use

Refugees were asked if someone was living in their house or on their land wheettinegd home

what they would do about it. Respondents mentioned an average of 1.6 strategies each. The most
frequent responses were to negotiate (20% of responses), go to a tribunal or court (18%) and go to
local authorities (16%). A small number (5%9)sd t hey dondét know what t he
only a few (1%) would do nothing. (See Chart 16)

Chart 16 - Conflct Resolution Strategies
Refugees Would Use

@ Negotiation

O Tribunal

@ Local Authorities
@ Compromise

O Mediation

@ Collaboration
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11% 16%

O Police
B Violence
O Nothing

Women were much more likely to negotiate than men (22% vs 18%). Younger respondents were
more willing to negotiate (22% vs 17%) and mediate (11% vstli&) the older age group but those
31+ were more likely to find a compromise than younger respondents (14% vs 9%).

In the Gasorwe Camp focus group, one 21 year old female participant said,

"If there is resistance [when you ask someone to leave youehibus better to find a
concession than to risk oneb6s | ife because | an

Conflict resolution strategies that refugee respondents had heard about and would use themselves if
faced with someone in their house or on their land whenrt#tayn home were compared between the
baseline and final. What is clear from the chart is that going to local authorities was seen less as an
option by refugees in the final study and negotiation was more likely to be used to settle a conflict.
Also, in the final study people were less likely to go to police, although they have heard of others
using this strategy and were more likely to know which strategy they would use. (See Chart 17)
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Chart 17 - Baseline/Final Comparison
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Residents and Returnees

Types of Conflict

Survey respondents weasked about types of conflict that they have heard about in their community
and strategies for dealing with conflict. The most frequent types of conflict they had heard about
included land conflicts, mentioned by just over one fifth of respondents (2&%ic (13%),
neighbor and family conflicts (both 11%) and conflicts about witchcraft (9%). A small number (3%)
said did not know about any conflicts in the community. These results are very similar to those from
the baseline. (See Chart 18)

Chart 18 - Types of Conflict
Residents and Returnees

@ Land 22%

O Ethnic 13%

@ Neighbor 11%

E Family 11%

O Sorcery 9%

@ Water access 9%

O Theft/Fraud 6%
13% B UNHCR food 4%
9% 11% 11% O Don't Know 3%

W Sexual Violence 3%

O Police 3%

@ All Others 6%
Women mationed land and ethnic conflicts less often than men and neighbor, family, water access
and sorceryelated conflicts more than men did. (See Chart 19)

Chart 19 - Conflicts Heard About By Gender
Residents and Returnees
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Residents mentioned land conflicts and conflicts around UNHCR food and provisions less often than
returnees. Residents mentioned ethnic conflicts and family conflicts more often than returnees.
These results are similar to those from the baseline. (See Chart 20)

Chart 20 - Conflicts Heard About
by Returnee and Resident

25%
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15% 1 @ Returnees
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The only significant difference between the two age groups was that the older age gntiopexd
land conflicts more often than their younger counterparts (25% vs 19%).

Focus group participants mentioned the same disputes as survey respondents. They also mentioned
employment and issues around work as a source of conflict.

Strategies Heard About

When asked what types of strategies people use to resolve their conflicts, respondents mentioned go
to local authorities (21% of responses), negotiation (18%), mediation (13%) and go to the police or
army (8%). A small number (5%) also said they hlaward of people using violent means to resolve
conflicts. Only a very small number said they would do nothing or did not know of any conflict
resolution strategies (both 3%). Those that did suggest strategies mentioned an average of 1.8 each.
These redis are similar to the baseline results except go to tribunal or see a judge was mentioned
more often in the final study (7% vs 1%). (See Chart 21)

Chart 21 - Conflict Resolution Strategies Heard About
Residents and Returnees

m Local Authorities 21%
O Negotiation 18%
@ Mediation 13%

@ Police 8%

O Tribunal 7%

@ Compromise 7%
O Colllaboration 6%
@ Violence 5%

O Do Nothing 3%

@ Don't Know 3%

O All Others 9%

8% 13%

Women are more likely to mention negotiation (20% vs 17%) or consult the church (7% vs 2%) while
men weremore likely to mention go to local authorities as a conflict resolution strategy (23% vs
19%). There were no significant differences between the two age groups.
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Residents and returnees gave similar responses in terms of strategies they had heatdeqbdioaie
returnees mentioned collaboration more often than residents (9% vs 3%)

Focus group participants suggested human rights organizations as a source of information for conflict
resolution strategies. Sorcery or witchcraft was mentioned a lotilessy the final study compared
to the baseline.

Strategies Would Use

Residents and returnees were asked different questions about property claim and ownership.
Responses for residents and returnees have been reported separately below.

Returnees
Retumes wer e asked &6When you returned home, di d vy«
l and or house?6 Those who had a problem were as

Almost half (46%) of returnees reported having a land or property conflict whemettueged home.

This is similar to the number for the baseline (45%). When asked how they handled the situation,
most said they went to local authorities (19%), negotiated (19%) or mediated (17%). Several (10%)
said they did nothing about it.

There wee a number of differences in the responses of male and female returnees. Men were more
likely to say they had a land conflict than women did (48% vs 42%). To resolve land conflicts,
women more often said they mediated, negotiated or used violence anchareroften said they

found a compromi se, called the 1l ocal aut horitie
mentioned were to go to the human rights organization (DHO). Women did not mention
collaboration or go to the police or army as straedor resolving land conflicts and men did not

mention consult the church. (See Chart 22)

Chart 22 - Strategies Would Use by Gender
Returnees

mE Male
E Female

There were a few significant differences by age group as well. Younger returnees were slightly more
likely to say they had a land dispute than their older copates (47% vs 45%). Older returnee
respondents were more likely to say they had mediated (19% vs 15%) or used violence to resolve land
disputes (7% vs 1%). Younger returnees mentioned negotiation (21% vs 16%) and do nothing (15%
vs 6%) more often.
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Residents

Residents were asked if they had ever had a land or property conflict. Those who had were then
asked how they handled the situation. Residents who had not experienced a conflict were asked a
hypothetical guestion: ol iYoomaogre | ¢ vy o yny
occupying my |l ando, how would you handle the sit

Over one third (35%) of residents reported having a land or property conflict. This is much higher
than the number reported on the baseline where justatenth (12%) reported having a conflict.
Residents said if someone were on their property they would negotiate (19%), go and see the local
authorities (15%), mediate or find a compromise (both 14%).

There were a few differences between the stratej@smale and female residents reported using to
solve land disputes (or potentially solve land disputes). Women were more likely to mediate (16% vs
12%) or find a compromise (18% vs 11%) but men were more likely to file a complaint in court than
women wee (9% vs 5%). There were no significant differences between the age groups.

Comparison of Residents and Returnees

Strategies Would Use

There were differences between the strategies residents would use and what returnees would use if
faced with a land cdtict. Returnees went to local authorities, mediated or did nothing about it more
often and residents negotiated, went to court or found a compromise more often. (See Chart 23)

Chart 23 - Strategies Would Use
Residents and Returnees
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Strategies Heard About Versus Would Use

There were differences between thetggies that residents and returnees had heard about and what
they said they used when faced with a land conflict issue (or would use if faced with such an issue).
Fewer people would go to the local authority or the police than said they heard abmitisiig this
strategy and fewer would collaborate. More people would use negotiation, mediation or find a
compromise than had heard about others using these strategies. (See Chart 24)
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Chart 24 - Comparison of Top 6 Conflict Strategies
Residents and Returnees
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In terms of differences between residents and returnees, returnees:

were aware of more strategies than residents (1.8 vs 1.7 on average)

used fewer strategies than residents (1.3 vs 1.6 on average) to resolve conflicts
had heard about others going to local authorities more often than residents

said they went to local aubrities more often than residents

went to police less than residents

were prepared to compromise less often than residents

have heard of people collaborating but less were willing to collaborate themselves
were more likely to do nothing than residents.

Conflict and Conflict Resolution Summary

As with the baseline, ethnic and land conflict are the two most common types of conflict mentioned
by refugees, residents and returnees. Land conflict was a bigger issue for returnees and ethnic conflict
for refugeesalthough each camp had its own major issue.

Refugees reported increases in ethnic conflicts and decreases in land conflicts from the baseline.
Ethnic conflict was the biggest issue for refugees in Kala but they reported fewer conflicts about food
and povisions in this final study. Food and supplies were the source of conflict in Gasorwe and in
Lugufu the biggest source of conflict was theft.

Almost half of returnees said they had a land dispute and over a third of residents reported that they
had a poperty conflict, which was much higher than the baseline.

The most frequently mentioned conflict resolution strategy for refugees, residents and returnees is to
go to local authorities for help although the number of refugees, especially men, goinglto loc
authorities for help went down from the baseline. Women and residents were more likely to mediate
or negotiate to resolve conflicts. Roughly 10% of returnees would do nothing to resolve and land
conflict.
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DRC Indicators 3 and 4

Indicator 3

75% of treater spectators feel that SFCG has provided a forum for open, collaborative d
about the conflicts around them (returnees/residents) and the inevitable conflicts they will
home (refugees).

Baseline measure 99% of resident and returnee dtre spectators feel that SFCG has providg
forum for open, collaborative dialogue about the conflicts around them (returnees/resider
the inevitable conflicts they will face at home (refugées).
Final measure 99% of resident and returnee and 98Rtefugee theater spectators feel that SH
has provided a forum for open, collaborative dialogue about the conflicts around
(returnees/residents) and the inevitable conflicts they will face at home (refligees).

Indicator 4

75% of theater spectakhave increased knowledge about conflict transformation and nonyv
communication as a result of the activity.
Baseline measure 97% of resident and returnee theater spectators have increased kng
about conflict transformation and nonviolentrmmunication as a result of the activity.
Final measure 96% of resident and returnee and 97% of refugee theater spectators have ir
knowledge about conflict transformation and nonviolent communication as a result of the &c

Participatory Theater

The target of 75% was well exceeded with almost all respondents who had participated in theatre
saying they were satisfied with the theater on all measures.

When asked if they had heard about SFCG activities, unprompted, just less than half (41%) of
survey resident and returnee respondents indicated that they had heard of participatory theater.
Residents and returnees were asked if they had ever attended a participatory theater performance by
SFCG. Some of those who had heard of theater haddaid and some had not attended. Overall,

less than half (45%) of all residents and returnees surveyed said they had participated. Refugees were
also asked if they had attended a performance and over two thirds (67%) of respondents said they had.

Those that had participate Table 10 Participatory Theater Evaluation

were  asked about  the % of participants Residents | Returnees | Refugees
performance. Resident, Theater Quality Excellent 29% 28% 35%
returnee and refuge¢ Theater Quality Good 69% 68% 64%
respondents all felt the Environment Open 99% 100% 98%
performance was excellent grDialogue Useful 99% 100% 98%
good, the environment was Better Prepared to 0 0 0
open, the dialogue created hyManage Conflicts 95% o7 99%

the performance was useful and they Batter prepared to manage conflicts as a result of attending.
(See Table 10)

Resident/returnee focus group participants mentioned that some of the theatrical presentations were
counterculture. For example, girls graphically demonstrating throughedatiche stages of sexual
violence and rape in front of men and fathers are not appropriate. They recommended informing
participants about the laws of the country related to sexual violence. Refugee participants said that
the theater was meaningful bese it focused on the real issues in the camp. They also said that the
theater was open to all age groups which was good and that specific questions could be answered for

® Theatre did not start in campstil after baseline study so refugees were not asked these questions, Residents
and returnees responding yes to questions B3 & B4.

" Refugees responding yes to questions 18 & 19, Residents and returnees responding yes to questions 21 & 22.
8 Residents atreturnees responding yes to questions B6.

° Refugees responding yes to question 20, Residents and returnees responding yes to question 23.
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the people watching. Key informants said more women and children attended tke Heh that
the men were wary.

Other Information

Additional information concerning SFCG programming was gathered from residents and returnees.
While it was not used to measure indicators, it is presented here to inform project evaluation.

SFCG Activities

Residents and returnees were asked about their familiarity with SFCG activities in their community.
Over two thirds of respondents (68%) were familiar with SFCG activities and those that were familiar
mentioned an average of 1.9 activities each whialpifrom the baseline of 1.4. (See Chart 25)

Chart 25 - Could Identify One or More SFCG
Activities - Residents and Returnees

No
32%

Yes
68%

Respondents knew about participatory theater most, followed by cultural festivals, listening clubs and
conflict resolution training. Knowledge of all activities went up except for collaboration committees,
which stayed the same. The number of people who did not know about any activities went down from
the baseline (27% vs 32%). (See Table 11)

Table 11 Awareness of SFCG Activities

Baseline Final
SFCG Activities % of all % of all Variance

Respondents | Respondents

Participatory theater 43% 47% +4%
Cultural festivals 10% 17% +7%
Listening clubs 5% 16% +9%
Conflict resolution training 8% 13% +5%
Community exchange 5% 11% +6%
Football tournament 8% 10% +2%
Collaboration committee 7% 7% -
Other 3% 7% +4%
Did not know of any activities 32% 27% -5%
No response 5% 5% -

More men know about SFCG community activities than women (76% vs 57% of all survey
respondents). Women were more familiar than men with listening clubs and football tournaments and
men weremore familiar with all the other SFCG activities. Older respondents were more familiar
with listening clubs, conflict resolution training, community exchanges and collaboration committees
and than their younger counterparts and the€8Q8ear old groupsi more familiar with the other
SFCG activities. (See Chart 26)
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Chart 26 - Knowledge of SFCG Activities by Gender and
Age - Residents and Returnees
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Returnees were more familiar than residents (76% vs 63% of all respondents) with SFCG activities.
In terms of specific activities, residents were more familiar with participatory thdatehall
tournaments and radio programs than returnees and returnees were more familiar with all other SFCG
activities. (See Chart 27)

Chart 27 - Knowledge of SFCG Activities by Resident or
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Radio Listening Habits

Just less than three quarters of respondents (73%) listen to the radio and just over &2thilidté36
every day or almost every day. This is down from the baseline where most respondents (81%)
listened to the radio. (See Chart 28)
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Chart 28 - Radio Listening
Residents and Returnees

Never
27% Daily or almost

36%

< 1 x per week
4%

1 x per week 2 to 6 x per wk
13% 20%

More men listen every day or almost every day compared to women (48% vs 19%) and more women
than men do not listeat all (44% vs 16%). There are no significant differences by age group.
Returnees listen more frequently than residents (39% vs 34% listen daily).

Respondents who listen to radio listen to an average of 3.0 stations each. Overall, the stations most
often listened to are Radio Okapi (48% of radio listeners) and Isanganiro (34%). Men are more likely

to listen to BBC than women (7% vs 4%) and women mentioned Radio le messager du peuple
déUvira more than men did ( 9&itdi¥fesend@d@ye: the older age e r ms
group (31+) were more likely to mention the BBC than their younger counterparts (8% vs 4%) and
younger respondents were more |ikely to mention

There are no significantfiierences between residents and returnees for Radio Okapi and BBC but for
the remaining top ten stations, there are differences in the number of people who say they listen. The
purpose of this chart is to demonstrate the proportion of residents anceesttinat listen to each of

the most frequently mentioned radio stations. For example, Radio Tele Pweto is only listened to in
Pweto. Of the residents and returnee respondents who live there more returnees than residents
reported listening to this statior{See Chart 29)

Chart 29 - Top 12 Radio Stations
by Returnee or Resident

20%

15%

10% m RetLllrnee
@ Resident

5%
0%

Because most of the radio stations broadcast to a local area, the radio stations mentioned by
respondents vary depending on their location. Only Radio Okapi, BBC and RFI were mentioned in
all locations.

Of the radio listeners, over #® quarters (86%) said they have listened to SFCG radio programs.
This is up significantly from the baseline (from 67% of radio listeners). Men were more likely than
women to say they have listened (88% vs 82%) and younger responde8® (#8e moreikely to
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say they have listened than their older counterparts (89% vs 83%). Returnees are more likely than
residents to say they listen to SFCG programs (91% vs 83%). (See Chart 30)

Chart 30 - % of SFCG Listeners by Demographic Group
Residents and Returnees

@ Residents
@ Returnees
|31+
@18-30

@ Female

| Male

OAll
0%

0% 20% 40% 60% 80% 100%

When prompted with a list of programs (not identified as SFCG pragbgrnthe enumerator), all
respondents who said they had listened to an SFCG program mentioned at least one program and they
mentioned an average of 3.2 programs each. The most frequently mentioned progdaamniviais
Ndugu(29% of responsesdllowed byWote Tukutane Ten@2%) andSisi Watotq15%). This is

similar to the results of the baseline although overall frequency with which programs were mentioned
has gone down. (See Chart 31)

Chart 31 - SFCG Programs Listened
Residents and Returnees

@ Jirani ni Ndugu

O Wote Tukutane Tena
@ Sisi Watoto

@ Kesho ni Siku mpya

4% 4% 3% 3%
6%
O Mopila

B Wajenzi wa Amani
O En Parler C'est Agir
@ Boyoka pe Biso

10%

15% 22%

O Generation Grands Lacs
B All Others

Women were more likely to mentiodirani ni Ndugu (35% vs 26%) buthere were no other
significant differences between demographic groups.

Respondents were asked about frequency of listening to SFCG programs. Overall, there is a high
degree of listenership with all respondents reporting that they listen to the psogrd@ast once a
month.

Other Information Summary

Residents and returnees are familiar with SFCG community activities especially participatory theater,
cultural festivals and listening clubs. Women and residents are less likely to know about SFCG
communty activities but their awareness is higher than it was on the baseline.
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Respondents are frequent radio listeners although they listen less than on the baseline. More men than
women listen and Radio Okapi and Isanganiro are the stations most frequstahed to.
Respondents were familiar with and have listened to SFCG prograndrandni Nduguwas the

most frequently mentioned program. Residents and returnees who had attended participatory theater
indicated that it was worthwhile.

Conclusions

Theradio programs and field activities undertaken under this project appeared to achieve the intended
results. Some issues resulted which may justify future investigation.

¢ Women and returnees, both target audiences for the project are more aware of ioriormat
available to them to make the decision to return home or to resolve conflicts.

e Increase in ethnic conflict mentioned by refugees

Decrease in land conflict mentioned by refugees and an increase in land conflicts mentioned

by residents

More respondentgspecially women, adopted negotiation as a conflict resolution strategy

Violence went down as a strategy for resolving conflicts used by refugees

Increase in credibility of government and UNHCR sources as sources of information

Substantial increase in i@hce on natural ability as a source of conflict resolution information

Increase in reliance on the church as a source of information

Refugees relied less on local authorities to assist with resolving conflicts.

Based on the results of this research,pgrmect was successful in providing information to refugee
populations to enable them to make informed decisions about return and in fostering dialogue about
conflict and resolution strategies among returnees and residents.
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Appendices

Appendix 1 Project Outputs and Outcomes
Output Level:

48 programs ofVote Tukutane Tert@oadcast in Swabhili on a minimum of 30 stations in four
countries for a total of 1920 minutes of programming aimed at Congolese refugees and
residents*

48 programs of weekly magazinesHKirundi on land conflicts broadcast on four stations in
two countries (1500 minutes of programming targeting Burundian returnees, residents and
refugees);

Participatory theatre troupes trained and supported in DRC and Burundi, undertaking weekly
performances in areas of high refugee return;

3 Outreach and monitoring visits conducted in Congolese refugee camps in Burundi,
Tanzania, and Zambia, as well as Burundian refugee camps in Tanzania,

3 Burundian Land Commission and community trainings held; and

4 Canmunity exchanges around land issues in Burundi conducted.

Outcome Level:

50% increase in the number of refugees who say that they have gained information about both
the repatriation process and the situwations
programs;

50% increase in the number of beneficiaries (returnees, residents, refugees) who believe that
they have the information and skills to resolve their conflicts collaboratively and
nonviolently.

50% increase in knowledge of and confidence irBher u n d i Land Commi ssion
participants in the trainings and community exchanges;

75% of theatre spectators and training participants feel that SFCG has provided a forum for
open, collaborative dialogue about the conflicts around them (retimesdents) and the

inevitable conflicts they will face at home (refugees);

75% of theatre spectators and training participants have increased knowledge about conflict
transformation and nonviolent communication as a result of the activity.
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Appendix 2 DR Congo Research Tools

Refugee Survey

STUDY 1A - Final Surveyi Congolese RefugeésKala & Mporokoso Camps (Zambia); Lugufu &
Nyarugusu Camps (Tanzania); Gasorwe Camp (Burundi)

Interview Number Date (dd/mm/year) /08

Name ofresearcher Beginning of interview
Location End of interview

[Interviewer, say the introduction before beginning the interview/survey (please memorize the
passage)]

Wedbre carrying out a study of Congolughtsentheef ugee
sources of information that you use to make choices as a refugee and about what is going on in your
home community in the DRC. We are also going to ask you questions about how you resolve conflicts

in your daily life.

May | take 10 minutesfoyour time now to ask you several questions? Your responses will be
confidential and will be used only in the context of this study. You can refuse any question or stop
responding to questions at any moment, and there will not be any problem. Can v(lbsgis,

begin with the study)

[Instructions to the interviewdrthis is not a discussion. We are going to follow a series of questions.

Make sure that your respondents understand each question before giving a response. If they do not
knowtheanswec hoose the option, il donot knowbo. I f f ol
a question, choose the option ARefused / No resp

CIRCLE THE RESPONSE

A1 Gender of respondent | 287 | Male | 184 | Female|

Age Exact
NOT RECORDED
A2 Age of respondent

| 260] 1830 | 211 | 31+ |

NOTE THE NUMBER OF YEARS

A3 Number of years as a refugg Average 6.7

A4 Province of Origin 288 SK, 170 Katanga, 3 Equateur,1 Rumonge, 1 Shalon, 1 Kasar, 1 Maniema,
1 Kisangani

I am going to read you two statements. | wouke lyou to tell me if you agree or disagree with these
statements.

CIRCLE THE RESPONSE

1. Iam well informed about the repatriation process. Agree or disagree?

| 429] Agree | 49| Disagree| 1[I donét know / H
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2. lam well informed of developmenits my home community. Agree or disagree?

| 402| Agree | 67 | Disagree| 2 [I dondét know / R

3. Where do you get your information on repatriation and developments in your home community?

DO NOT READ, CIRCLE THE RESPONSES MENTIONED

Circle each Source
souce
185 Word of mouth / from others
122 DRC Government
204 UNHCR
217 Radio
23 Theater
3 Trainings
10 Televisions
16 Newspapers
2 Video
40 Camp sources
102 Family or people returning from DRC
27 People who came to the camp from DR
12 Other
1 Dondt know/ No resp

4. Do you trust these sources?

1331 Yes [ 99 | No |39]1 dondt know / H

5. If so, which ones?

Circle each Source
source

63 Word of mouth / from others

87 DRC Government

157 UNHCR

161 Radio

15 Theater

3 Trainings

7 Televisions

10 Newspapers

1 Video

15 Camp sources

56 Family or people returning from DRC
18 People who came to the camp from DR
6 Other

0 Dondt know/ No resp

6. How often do you listen to the radio?
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DO NOT READ; CIRCLE ONLY ONE RESPONSE

195

Every day or almost every day

92

Two to six times a week

40

Once a week

26

Less than once a week

100

Never or almost never

18

| donot know/ R ¢

7. Which radio stations do you listen to most often?

158 | BBC

30 | Bonesha

228 | Radio Kwizera

2 |1 wi ryéamahoro

113 | Radio Isanganiro

2 | Radio Culture

58 | Radio Okapi

36 | RTNB

20 | RPA

38 | RFI

105 | Radio Deutche Welle (Germany)

52 | VOA / Voice of America

32 | Sarusi

16 | Vyizigiro

1 | CCIB

0 | Radio Nderagakura

0 | Radio Maria

73 | Other

2 |1 donodt know/ R
8. Do you |listen to SFCGO6s

progr ams

| 262 Yes [ 200 No | 8 ||

donot

know/

R ¢

(Centre

9. Have you ever listened to the following programs? (Make sure to mafitive Tukutane Teha

Entendu
parlé de

Emission

145 Wote Tukutane Tena

34 Sisi Watoto

En Parl er CbHbest

11 Kesho ni Siku mpya

243 Jirani ni Ndugu

Wajenzi wa Amani

20 Génération Grands Lacs

2 Mopila

0 Other (specify)

1 Dondt know/ Ref us
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If none of these programsgo directly to question 11

100.How often do you I|isten t the SFCG radio

Every day | One or two Otr\;\;eoor Less than| Never or | do

Program or almost | times per | .. once a almost
times per know
every day week month never
month

Wote Tukutane Tena 21 97 26 2 7 0
Other SFCG Programs 80 162 8 4 0 0
I f the respondent doesndét | isten to any of these

11. Have you already received information on the repatriation process through this program?

| 148 Yes [2 [No |0 [l donét know/ Refuse/(

12. Have you already received information on the situation in your home community in the DRC
from this program?

1148 Yes [ 2|No [ 2]I dondét know/ Ref use/(

13. Has this program improved your knowledge on how smage conflicts?

1137/ Yes [ 3|No [ 9]I dondét know/ Ref use/(

Now, | would like to discuss conflicts and how they are resolved.

14. What types of conflict have you heard about in your country or in the camp?
Do not read, circle the responses mentioned

62 | Land conflicts / Conflicts concerning your house or land
82 | Conflicts around access to water

66 | Family conflicts

54 | Neighbor conflicts

19 | Conflicts with the police or military

234 | Ethnic conflicts

11 | Conflicts with the Administrators

107 | Theft

89 | Food and provisions (those from UNHCR)

34 | Drunkenness, alcoholism

78 | Sexual violence or rape

123 | Accusations of sorcery or witchcraft

78 | Other

47 |1 donoét

know/ Refused/ No r e

15. What types of strategies have you heard that people use to rémseacbnflicts?

Do not read, circle the responses mentioned
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88 | Mediation
94 | Negotiation
25 | Violence / use of force
46 | Collaboration / work together with the other party to the conflict
58 | Find a compromise
110 | Call the police / army
204 | Go see thehief, camp administrator, local leader or local authorities
31 | File a complaint in court or tribunal, see a judge
11 | Church
2 | Land Commission
37 | Other
0 | Nothing
64 |[Dond6t know/ Refused/ No response
16.1 f you return home,

would you do?

Do not read, circle the responses mentioned

| eih gosr hauseyor on joarrpeopesy, vehatme o n e

65 | Mediation
140 | Negotiation
17 | Violence / use of force
48 | Collaboration / work together with the other party to the conflict
80 | Find a compromise
31 | Call the police / army
115| Go see the chief, camp administrator, local leader or local authorities
129 | File a complaint in court or tribunal, see a judge
4 | Church
1 | Land Commission
42 | Other
5 | Nothing
37 |Dondét know/ Refused/ No response

17. Please tell ra if you agree or disagree with this

statement: | believe that | have the information to

resolve my conflicts collaboratively and neiolently?

Circle the response

| 419] Agree| 26 | Disagree| 25|1 don

t know/ Ref us e

18. Where do you get your inforation about conflict resolution?

Do not read; Circle the responses mentioned

Encerclez Source
chaque
source utilisé
35 Word of mouth / from others
36 Government
55 UNHCR
109 Radio
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93 Theater

94 Trainings

6 Televisions

11 Newspapers

1 Video

112 Church/religious sources

27 Family members/people returning from DR
131 Innate knowledge/natural ability

26 Other

36 Donét know/ Refused/ |

Théatre Participatif/Participatory Theater

Avez- vous déja suivi le théatre participatif de SFCGayélyou seen participatory theatre put on by
SFCG/Centre Lokol&

| 314] Oui | 155| Non| 2 | Je ne sais pas / refusé / pas de répon|

SI «NON », LE SONDAGE EST TERMINE, REMERCIEZ LA PERSONNE POUR SON
TEMPS. / IF NO, THE SURVEY IS TERMINATED .

SI OUI, MERCI DE C ONTINUER AVEC LES QU ESTIONS SUIVANTES
Comment avexous trouvé la qualité de la représentation théatrale ?

# Choice
111 | Excellent
201 | Good
1 Mediocre
0 Poor
3 | Refused / No response

Was the environment open ?

[ 310] Oui | 3 [ Non| 3 | Je ne sais pas / Reftl/ pas de réponse]

Was the dialogue useful?

313/ Oui | 1 [ Non| 4 | Je ne sais pas / Refusé / pas de répor]

Could you say you are more able to manage conflicts collaboratively andabently by watching the
theatrical spectacle?

1306/ Oui | 1 [ Non| 9 | Je re sais pas / Refusé / pas de répon{

Thank you for your time End of Study IA
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Resident and Returnee Survey
Study 2Bi Final study with residents and returnéd3RC

Interview Number Date (dd/mm/year) / 107
Name of researcher Beginning ofinterview
Location End of interview

[Interviewer, say the introduction before beginning the interview/survey (please memorize the
passage)]

Wedbre carrying out a study of Burundian/ Congol es
your thaughts on the sources of information that you use and how you resolve conflicts in your daily
life.

May | take 10 minutes of your time now to ask you several questions? Your responses will be
confidential and will be used only in the context of this stidgu can refuse any question or stop
responding to questions at any moment, and there will not be any problem. Can we(lbsgis,?

begin with the study)

[Instructions to the interviewérthis is not a discussion. We are going to follow a series e$tipns.
Make sure that your respondents understand each question before giving a response. If they do not

know the answer, choose the option, Al dondét kno
a question, choose pbaeaseption ARefused / No res
Al Re s PP Tms [284] Femile]

A2 Age  [315]1830] 319] 31+]

A3 Have you ever been displaced from your house?

| 250 \Yes \ 384\ No | 0 | Refused/No responsd

(For questions 3a and 3B, if the respondent answers yes to question A3, thiswiiise considered
a returnee; if no, this person will be a resident)

If no, go to question 1.

A4 If yes, what was the last area in which you were in refub@® Tanzania, 103 Zambia, 10

Burundi, 1 Angola, 1 Kenya, 1 Mozambique, 1 Puta (?)

A5.Whendi d you return to the DRC? 8% in the 199060s,

A6. How many years were you a refugee? Average 6.6 years

I would |Iike to talk to you about conflicts and
1 What types of conflicts have you heard about in your comtyfni

DONOT READ, JUST CI RCLE THE RESPONSES GI VEN

| 298| Land conflicts (conflicts over land or houses) |
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121 | Conflicts around water access

156 | Family conflicts

158 | Neighbor conflicts

40 | Conflicts with the police and military
185 | Ethnic conflicts

17 | Administration conflicts

86 | Theft

50 | Food and supplies (from UNHCR)
13 | Drunkenness/alcoholism

41 | Sexual violence/rape

122 | Accusations of sorcery or witchcraft
47 | Other

47 | Don6t know/ Refused/ No

2 What types of strategies have you heard that peage to resolve conflicts?

NE PAS LIRE, MENTIONNEZ SEULEMENT LES REPONSES DONNEES

142 | Mediation
200 | Negotiation
60 | Violence / use force
64 | Collaboration / work together with the other party to the conflict
75 | Find a compromise
90 | Call the police Army
237 | Go to local authorities
84 | File a complaint in court/see a judge
46 | Consult the church
3 | Land Commission
50 | Other
38 | Nothing
32 | Dond6t know/ Refused/ No respons:¢

If a returnee, ask question 3A and 4A,; if a resident, ask question 3B and 4B

3 A - QUESTION RETOURNE: When you returned home, did you have a problem trying to
recuperate your land/house?

|115] Yes [135/No [ 0 [Donét know/ Refused/ |

4 A -QUESTION RETOURNE: How did you handle the situation?

DON6 T READ, ClI RCLE ALLNRESPONSES GI VE

26 | Mediation

29 | Negotiation

7 | Violence / use force

4 | Collaboration / work together with the other party to the conflict
12 | Find a compromise

5 | Call the police / army

30 | Go to local authorities
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9 | File a complaint in court/see a judge

2 | Consult he church

0 | Land Commission

10 | Other

16 | Nothing

7| Dondt know/ Refused/ No respons¢

3 BTRESI DENT QUESTI ON: Have you ever had someone
in my house or youbre occupying my | and?29d

1133| Yes [248|No | 3 |Dondt know/eBersaised/ |

4 B - RESIDENT QUESTION: If yes, how did you handle the situation? If no, imagine someone
comes to you and says, AYoudbre |iving in my ho
handle the situation?

83 | Mediation
113 | Negotiation
42 | Violence / use force
30 | Collaboration / work together with the other party to the conflict
82 | Find a compromise
28 | Call the police / army
92 | Go see the Village chief, local authority
47 | File a complaint in court/see a judge
12 | Consult the church
2 | Land Conmission

48 | Other

24 | Nothing

5 |Dondt know/ Refused/ No respons ¢
5. Pl ease tell me if you agree or disagree with
information to resolve my conflicts collaborat

CIRCLE THE RESPONSE GIVEN

| 582| Agree | 42| Disagree| 10| Dondt know/ Ref |

6. Where do you get your information about how to resolve conflicts?

DONOT READ, CIRCLE THE RESPONSE GI VEN

Circle each Source
source
187 Word of mouth / from others
44 Government
34 UNHCR
262 Radio
118 Theater
71 Trainings
17 Televisions
36 Newspapers
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10 Video

195 Church/religious sources

113 Family members/people returning from DR
203 Innate knowledge/natural ability

58 Other

40 Donét know/ Refused/ |

7. Do you trust ateast one of these sources?

|566] Yes | 44 [ No |24]1 dondt know / H

8. If so, which ones?

Circle each Source
source
97 Word of mouth / from others
24 Government
21 UNHCR
185 Radio
94 Theater
50 Trainings
9 Televisions
17 Newspapers
4 Video
138 Church/religious sources
70 Family members/people returning from DR
159 Innate knowledge/natural ability
25 Other
5 Dondt know/ Refused/ |

9. Are you familiar with one or more of the following SFCG activities in your community or a
neighboring community?

READ THE RESPONSES AND CIRCLE ALL THAT APPLY

83 | Conflict Resolution training

70 | Community Exchange

99 | Listening Club

105 | Cultural Festival

66 | Football Tournament

298 | Participatory Theatre

45 | Collaboration Committees

28 | Othe

1691 dondét know an
34 |Dondét know/ Refu
19 | Program (radio)

10. How often do you listen to the radio?

READ AND CIRCLE ONE RESPONSE

| 226 ] Every day or almost every day \
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124 | Two to six times a week

85 | Once a week

24 | Less than nce a week

173 | Never or almost never

2 |1 donot know/

R ¢

If never or almost never, advance to question 16.

11. What stations do you listen to most often?

DONOT READ,

JUST CI

RCLE THE RESPONSES GI VEN

83 | BBC

154 | Radio Isanganiro

84 | RadioBonesha

6 | RPA

219 | Radio Okapi

2 | RTG@

104 | Radio Mitumba

0 | Radio Flash FM Kamanyola

0 | Radio rurale de Sange

9 |[Radi o | e

messager

83 | RTNG- Uvira

61 | Radio Umoja de Baraka

75 | Radio Baraka

84 | RTNC- Fizi

0 | Radio Kahuzi

17 | RTNC- Bukavu

40 | Radio Maendeleo

50 | RCMO- Moba

48 | RFI

61 | RTP

29 | RTNB

14 | Vizigiro

20 | Digital

14 | Salama

32 | Other

O |[Donot

know/ Ref useq(

122Have you |

i stened

t o

SFCG/ Centr e

| 396] Yes [ 63| No | 2 |1

donot

know/ Re|

13. A Which programmes have you listened to?

Entendu

parlé de Emission

274 Wote Tukutane Tena

195 Sisi Watoto
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53 En Parl er Cobest
134 Kesho ni Siku mpya
362 Jirani ni Ndugu
57 Wajenzi wa Amani
35 Génération Grands Lacs
77 Mopila
23 Arbre a Padbre
49 Boyoka pe Biso
18 Tosal 6EIl ango
0 Other (specify)
1 Donét know/ Refus

If the respondent does not listen to any of the programmes, go to question 16.

13.B How often do you I|listen to SFCG/&@etmtre Lokol
indicate the responses)
Everyday | Oneor One or | Lessthan| Never or Donbd
or almost | two times| two times| once a almost know

Programme every day | per week | per month| month never Refused

No
response

Wote Tukutane Tena 89 104 51 30 0 0

All Others 85 192 69 26 0 1

|268] Yes |5 [No [ 1 ]I

donot

know/ Ref use(

know/ Refused/ N

|265] Yes | 9 [No | 0 [Idon 6t

15. Has this program improved your knowledge on how to manage conflicts (Wote)?

14. Have you already received information on the repatriation process through this program (Wote)?

Participatory Theater
16. Have you ever participated/attended a participatory theater performance by SFCG/Centre
Lokolé?

| 287] Yes [345/No | 2 [Dondt

know/ Refused/ |

If not, the survey is finished, thank you for your time
If yes, please answer the following questions:

17. How did you find the quality of the theatrical presentation?

# Choice Choix
82 | Excellent Excellent
196 | Good Bien
1 Mediocre Médiocre
2 Poor Mauvaise
6 | Refused / No response Réfusé / pas de répong

18. Was the environment created by the performance open?
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|285/Yes | 1 [No [ 1 |[Donobét know/ Refused/ |

19. Was the dialogue created by the performance useful?

|285/Yes | 1 [No [ 1 |[Donoét know/ Refused/ |

20. Did the performance prepare you to manage confligiaboratively and nonviolently?

1276/ Yes |10[No | 1 [Don6t know/ Refused/ |

Thank you very much for your time.
End of STUDY 2A

Refugee Interviews
Evaluation du Projet PRWM Coté Refugiés RDC et Burundi

Key Informant| Interview Date (jj/mm/année)

Interview Fiche ndividuelle 14/ 08 /0§

Nom de | 6 ¢ Pacifiqjue NGOMBWA| Début Interview 12:
GASORWE/KINAMA

Nom du lieu BURUNDI Fin interview 12: .

Enqu°teur, dites cette introduction avant doéinte

On conduit une étude sur les réfugiés burundais/congolais. Nous nous intéressons a savoir vos avis sur

|l es sources dodébinformation que vous utilisez afir
gui se passe chez vous au Burundi/ en RDC. Mtass vous poser aussi des questions sur comment

vous résolvez les conflits dans votre vie quotidienne.

Puisje prendre 45 minutes de votre temps maintenant pour vous poser quelques qriestisns
réponses seront confidentielles et seront utilisédement pour le but de cette étude. Vous pouvez

refuser de r®pondre ° toute question ou arr°ter
pas de probléme si vous le faites. On peut comméncef S i oui , continuez avec
[Instructions ax enquéteurs cellec i se distingue du questionnaire

discussion. Nous allons suivre une série de guestions auxquelles ils/elles vont répondre librement. A
la fin, on va préparer un résumé des discussions afin de cormpddnat trianguler (vérifier) les
résultats du questionnaire.]

But: avoir une connaissance plus profonde et descriptive sur les points de vue des réfugiés sur les
informations dont ils disposent, les idées sur le processus de rapatriement et les réaoctiehses
opinions des activités de SFCG (radio et théatre).

ENCERCLEZ LA REPONSE

Al Sexe du répondant 1 | Masculin Féminin

A2 Age du répondant 50

A3 Bref description de la personne (réfugiéole dans le camp ou avec les gidg, etc.)
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Responsable de s®curit® puit ddbeau dans |
| 6 acc dllesngfugpe dang ce méme camp.

S| 'L SO6AGI T DO6UN REFUGI E, NOTESI|I LE LNGNMBRRGE T D ®F
AUTRE PERSONNE, ASUREZV OUS D6AVOI R BI EN REMPL I A3 ET
LOETUDE.

A4 Nombre d 6 ann®es Numbetobyears agaurefugg 2 years

A5 Province Sud-Kivu / Luberizi

Estce que les réfugiés sont bien informés sur le processus deamgat? / Are refugees well informed about

the repatriation process. Agree or disagree?

Non, |l 6HCR nbéa encore rien dit sur | e rapatri eme
Non, UNHCR hasnét said anything whbreeut repatriati

2. Sontils bien informé sur les développements de chez moi. / Are they well informed of
developments in my home communit@ree or disagree?

Oui, car il y a des réfugiés qui font des petits commerces cad ils achétent des marchandises au Congo

pourl es revendre ici au camp. Et cbest : partir

développement de chez nous.

Yes, because there are refugees who buy goods in Congo then bring them here to sell them in the

camp. We get our information from them.

3. D6o¥cesfgubdils tirent | eur information sur | e r
Where do you they get their information on repatriation and developments in your home
community?

Qudbi |l a des informations sandcedcemnb®ants tewepnerd avecnt du

des marchandisesils nous apportent aussi des lettres, il y a aussi de fois que hous communiquons
par téléphone mais rarement par manque de moyens financier pour approvisionnement.

When the tradesmen come with theirechandise they bring letters also. We also communicate by
telephone but this is rare because it is too expensive.

4. Estce que ils ont confiance dans ces soufceBo they trust these sources

QUI, car selon eux ces personnes connaissent bien le railant le réfuge et aprés quelgues années,

ils doivent voir soé6il y a ®volution et soé6il y a
Yes, because people know these sources before being refugees for several years, they have seen if
there is evolution and security.

Qui, car | otenoddans alettieoen ce que disent ceux la qui reviennent du pays, pour

moi c¢cbest une information qui vient de | a source
Yes because information is contained in the letters and it tells about what is happening in the country,

for me it is informaibn which comes from the source.

5. Sioui, Lesquelle® / Which one®
U Lettres
U Bouches a oreilles
U Téléphones

Letters, word of mouth, telephone

6. Estce que les réfugiés écoutent la radio. Si oui, avec quelle fréquence éamugda radio ? Si

non, pourquopas a votre avi8 / Do refugees listen to the radidf so, how often on averagéf?

not, why not in your opinion?
OUI, presque chaque jour le matin de 6 heures a 8 heures et le soir, de 17 heures a 20 heures.
Puisque [nom] les voit rassembler autou des radi os | e soir et surtout
moment la.

PRM DR Congo Final Report Page4l



Yes, almost every day. In the morning from 6h to 8h, and in the evening from 17h to 20h. | see them
gathering around radios in the evening and especially since they do not haveontlacthere at the
moment.

7. Quelles stations de radio écoutdstle plus souvent? / Which radio stations do they listen to most
often?
lls écoutent trés souvent les radios suivantes
They listen very often to the following stations:
¢ Isanganiro de 6hews a 7 heures du matin et de 18heures a 20heures le soir
e Radio BBC Afrique de 7 heures a 8heures
e Radi o Kwisera cbest chaque soir de 17heures

8Estce qubdils ®cout en (Studicdjamb®/@entrssLiokn)®Et dle 6 BMRICHSs i on

Tukut ane Tena ? [/ Do they |listen to S»PMbd&Gébsut progr a
Wote/Icibare?

Oui

Yes

9. Sioui, quelles émissions écoutdlst? If so, which ones ? Avec quelle fréquence
lls écoutent les émissions suivantes
They listen to té following programs:

e Wote tukutane tena

e Jirani ni ndugu

¢ Sisi watoto

lls écoutent ces émissions sur la radio Isanganiro.

They listen to the programs on Radio Isanganiro.

10. En moyenne, avec quelle fréquence écoutrrs les émissions radiophoniques de SFQ@ q
vous venez de mentionnerNbtammentWote? / How often do you listen to the SFCG radio
programs youodWwe®articuadytWotee nt i oned

lls ont déja écouté les émissions suivantes

They already listen to the following programs
¢ Wote tukutane terfdeux fois par semaine) two times a week
e Jirani ni ndugu(presque chaque jour) almost every day
e Sisi watoto(une seule fois seulement) one time only

lIs préférent plus jirani ni ndugu a cause de la comédie. Pour les deux autres émissions, ils les

écoutentarement.

They prefer Jirani because of the comedy. For the other two they seldom listen.

** S| IL/ELLE ECOUTE WOTE, REPONDRE AUX @ESTIONS 11, 12 ET3**

SINON, ALLEZ DIRECTEMENT A LA QUESTION 14

11. Estce que les réfugiés apprennent des informationdesprocessus de rapatriement a travers
cette émissior? / Do refugees get information on the repatriation process through this prdgram

Pas du tout.

Not at all.

12. Estce que les réfugiés apprennent des informations sur la situation de chez vous audurundi
RDC grace a cette émissi@n/ Do refugees gain information on the situation in your home
community in Burundi/DRC from this prograth
Pas du tout mais peut étre quelques informations sur les chaines de radio étrangéres(BBC, Canal
Afrique, ¢é).
Notatd | but maybe from information on the foreign
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13.A votre avis, est e que | 6®mi ssion aide | es rr®fugi ®s
gestiondes conflit® Pour quoi Ou poe@rqubi poassBienQmiéewstder |
le faire? / In your opinion, does the program help refugees improve their knowledge of conflict
resolutionWhy or why not? What could help the program better do this?

Qui , parce que | 6®mi ssion jiranirenduanchahieggen mont r
confl it avec un voisin. 1 a m°me ®voqu® des c
conflit dbéacc s ~ | b6eau, je méinterpose souvent
acc®der © | 6eau.

Yes because the gam Jirani shows how one can behave when one is in conflict with a neighbor. It
even evoked conflicts which we live with here in the camp. For example, regarding access to water, |
often intervene between women and children who brawl for access to water

14. De quels types de conflitavezous entendu parler dans | e camp
What types of conflict have you heard about in the camps or in your home country?
o conflit éthnique ( treés courant entre les banyamulenge et les babembeuanss bafuliru.
e |vresse (Souvent les hommes quand ils sont ivres, ils crient et ils provoquent méme les voisins.
e conflit dobéacc s = | deau
e prostitution et adultére.
Ethnic conflict (between Banyamulenge and the Babembe as well as the Bafuliru), dessken
(often when men are drunk they shout and provoke the neighbours), access to water, prostitution
and adultery.

15. Quels types de stratégies awemis entendu que les gens utilisent pour résoudre ces conflits? /
What types of strategies have you heard ple@ple use to resolve these confligts
Pour résoudre le conflit dans le camp, il y a toute une procédure a suivre

Déabord on commence avec | e chefs dobéavenues, pui
Et S i l e conflbun@plerdeaer Muhicdbgatqgluie tranche en d
arrivé.

To solve conflict in the camp there is a procedure to followmitially one starts with the chefs
dbavenues, then the chefs des qu arcadntinees $isthe hen t |

Muhinga court which comes in last but that has not happened yet.

16.Si , vous retournez c¢chez vous, di sons quéi l y a
par c el |-ceque vpusfegiezR N g ®n ® r-c& fue lexyréfige férimient? / When you

return home, | etbdés say therebs someone |iving
do? / In general, what would refugees do ?

Pour moi , cbest de | ui expligquer dOo astamce, pfaigu 6i | f

recours a la police ou au tribunal ou encore au Chef de cité.
For me, | would explain initially to him [a squatter]why | need my house then, if he resists, | would go
to the police or to the court or again to the Chef de cité.

17.Estcequevous croyez que |l es r®fugi ®s ont | 6infor me
collaborative et nowiolente? / Do you believe that refugees have the information to resolve their
conflicts collaboratively and newiolently ?

Pas du tout, on peutr oi r e apparemment gue | es bafuliru,

banyamulenge. Il propose que des rencontres ou activités soient organisées par le comité de camp

pour éviter ces discriminations et de ce fait favoriser le rapprochement.

Not at all, they an think obviously that the Bafuliru, Babembe agree with Banyamulenge. He said
that meetings or activities are organized by the camp committee to avoid these discriminations and in
favour of rapprochement.

18.Si Oui ;c ed &gauts i dsst t iione sutconmment soudie te$ conflith ot Where
do they get your information on how to resolve conflicts?
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Ce sont les sages du camp qui aprés des conflits intenses, prennent le courage de réunir les parties en
conflits pour une médiation.

It is the wise people in the camp who, after intense conflicts, have the courage to unite parties in
conflicts for mediation.

19. Estce que la troupe théatrale de SFCG est venu a ce Z&nestce qudes gens ont assisté aux spectaelé®id
SFCGbds theater t r phidpeoplepartitpate/atend the ipesforrmaatap

oul, il avait plus des f elashesmesdaiet mé&fians.nf ant s québ
Yes, it was more for womendaohildren than menMen were wary.

SI NON, LE SONDAGE BT TERMINE, MERCI PQ@R VOTRE TEMPS

Sl OUI, DISCUTER CES QUATRE QUESTIONS AU NIVEAU GENERAL (c'gstlire, en
moyenne, comment les régufiés ont trouvé les spectacles)

20. Qu 6-eesque les réfugiésnb pensé de la qualité de la représentation théatrale, en générale ?
Quob-est qudon p ou? r/aWwhat did me®ubeieso thiekr of the quality of the
performancen general?Vhat could be improved?

La qualité était bonne, les acteurs par la comédielaient les vrais problemes du camp. Exemple

de |l a sorcellerie, de | a pr qibytaiadssi le cooflit ethnigue. ld u  pr c

est donc pr ®f ®rable selon moi, dbéaccentuer | es s

Thequality was good, the amts got to the true problems in the camp, for example, sorcery,

prostitution, access to water, ethnic conflict. It is preferable to focus on the spectacles in the camp.

21.0nti | s pens® que LOéenvironnement cr ®@epoprguoi | e sp
pas? Qudesqudil s ont pens® de?/Diduhey thdnk thdt the nv i r o
environment created by the performance open? What else did they think about the environment
created?

Qui , mo i j 6ai vu des ns$pdcot astpeeucrtsa cilret. grid e nn &ra vpad

attentivement)

Yes, | saw spectators taking part during the performance.

22. Le dialogue créé par le spectacle éiaittile pour eux ? Si oui, pourquoi (quels sont les aspects
qui ont fait que le spectacleeaeu utile? Sinon, quels sont les choses qui aurait pu rendre le
spectacle pllus utilg@ / Was the dialogue created by the performance useful for thieso,why
or what made it so? If no, what might have made it more useful?

Voire question 21

See qudin 21

23. Les réfugiés senteiils mieux préparé a gérer les conflits de facon collaborative et sans violence
grace a ce spectadale théatre participatif ? Si oui, pourquoi a votre ggiace a quels aspects) ?
Sinon,ceguEesitl s ontoubagauei modie raavoifrai re | e t hRe
préparé? / Do refugees feel better prepared to manage their conflicts after the participatory theatre
performance If yes, why do you thinkbecause of which aspects) ? If not, what do they still
need to know or what can the theater do so that they fell prepared ?

OUlI, parce que les thémes développés dans le théatre était le reflet des problémes vécus dans le

camp, nous nous sommes retrouvé dans ce cas joué

Exemple
e Conflit dobéacc s ~ | deau
e Leconflit relatif a la prostitution
e Le conflit ethnique

Yes, because the themes developed in the theater reflect the problems in the camp. We saw, for

example, access to water, prostitution, ethnic conflict covered.

Merci pour votre temps. / Thank you fgour time
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Fin ENQUETE / End of Study

Evaluation du Projet PRM i Coté Refugiés RDC et Burundi

Focus Groupe ou Key, )

Informant Interview? Interview Date (jj/mm/année) 05 / 09 /08

Nom de | 6 e n qg|Pacifigue NGOMBWA Début Interview 11: J

Nom du lieu Kala/ ZAMBIE a Kawambwa Fin interview 13: 3

[ Ehqu°teur, dites cette introduction avant doint

On conduit une étude sur les réfugiés burundais/congolais. Nous nous intéressons a savoir vos avis sur
| es s ou rmatos que vius nitflisez afin de faire vos choix en tant que réfugié et de savoir ce

gui se passe chez vous au Burundi/ en RDC. Nous allons vous poser aussi des questions sur comment
vous résolvez les conflits dans votre vie quotidienne.

Puisje prendre45 minutes de votre temps maintenant pour vous poser quelques questioss

réponses seront confidentielles et seront utilisées seulement pour le but de cette étude. Vous pouvez
refuser de répondre a toute question ou arréter de répondre aux questons &8 moment et i |
pas de probleme si vous le faites. On peut comméhcef Si oui , continuez avec

[Instructions aux enquéteuiscellec i se distingue du questionnaire
discussion. Nous allons suivreaugérie de questions auxquelles ils/elles vont répondre librement. A

la fin, on va préparer un résumé des discussions afin de complémenter et trianguler (vérifier) les
résultats du questionnaire.]

But: avoir une connaissance plus profonde et descriptivdes points de vue des réfugiés sur les
informations dont ils disposent, les idées sur le processus de rapatriement et les réactions aux et les
opinions des activités de SFCG (radio et théatre).

ENCERCLEZ LA REPONSE

Al Sexe du répondant

A2 Age du répondant

A3 Bref description de la personne (réfugi€ role dans le camp ou avec les réfugiés, etc.)

| 1 | Masculin| 0] Féminin

Responsable adjoint dans |l e camp de Kala et pend
Base Violence dans le camp de Kala). Il organise avec son équipe GBV les séances de sensibilisation
sur le genre et VHI/ SIDA pour les femmes et filles et les violences faites aux femmes.

Responsible for GBV (Gender Base Violence) team in the Kala campwith his GBV team, he
organizes GBV sessions on the sensitization and management of VHI / AIDS for women and
girls and violence against women.

S| IL S6AGI'T D6UN REFUGIE, NOTBZ LE SOMBRE DONNEBREBSTRE PER
ASSUREZVOUS DO AVEN REBMPLI A3 ET COMMENCEZ LOETUDE.

A4 Nombre doann®es Numbetohyears agarefugd
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A5 Province

Al Combien de personnés

A2 Nombre doéhommé&s |/ de f emn

A3 Provi nce d@&@duSudkKiva, 88 du&atangal3
A4 Nombre déann®es au 2ot al

1. Estce que les réfugiés sont bien informés sur le processus de rapatffehieaet refugees well
informed about the repatriation process. Agree or disagree?

OUl, ils sont informés parce que a travers des délégations constituées par des autorités politico

administratives, des chefs coutumiers venant de la RDC, il recoit des nouvelles ou informations sur le

processus de rapatriement.

Yes they are informed because, tlgilowlelegations coming from DRC (administrative authorities and

chiefs), they receive news or information on the process of repatriafibay are quite informed on

the developments at home.

2. Sontils bien informé sur les développements de chez moi. / they well informed of
developments in my home communit#@ree or disagree?

Qui mais ils néont pas assez doéinformations.

Yes but they do not have enough information..

3. Doo¥%cesqubils tirent | eur informati chezveus? | e r
Where do you they get their information on repatriation and developments in your home
community?

Les sources doéinformations sont |l es t ® ®phones,

autorités qui viennent de la RDC comme sigreala premiére question.

The information sources are the telephone and letters but mainly the delegations of authorities that

come from DRC as mentioned in the first question.

4. Estce que ils ont confiance dans ces soufceBo they trust these sources
Oui , l' 1l s ont confiance 7 60% des informations ¢
Yes, they have trust in 60% of the information which they receive from people who come from DRC.

5. Sioui, Lesquelle® / Which one®
De Bouche a ordits, autorités politicoa d mi ni strati ves, t ® ®phone, | et t
Word of mouth, administrative authorities, telephone, letters

6. Estce que les réfugiés écoutent la radioo. Si oui, avec quelle fréquence éaugéda radio ? Si

non, pourquoi pas a votre avs Do refugees listen to the raditf so, how often on averagdlf

not, why not in your opinion?
QUL, ils écoutent la radio seulement le soir entre 18h et 21h dans la famille. Chaque soir il est
possible de voir les membres de famille (papa, mamaleseenfants) devant leur maison non
seulement ils attendent recevoir a manger mais aussi suivent par occasion radio.
Yes, they listen to the radio in the evening between 18h and 21h with the family. Each evening it is
possible to see the members of fdmily (father, mother, children) in front of their house waiting to
eat and also listening to the radio.

7. Quelles stations de radio écoutdatle plus souvent? / Which radio stations do they listen to most
often?

lls écoutent les radios suivante§ hey listen to the following
1. Zambia One
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2. BBC
3. Voix d6All emangne

8. Estce qubéils ®cout ent Stldie ami mhCentseiLoknl@ Etd el BFTiGs s(i o

Wote Tukutane Tena ? |/ Do they I|Iisten o SFCG
What &out Wote/lcibare?
Non, i nba jamais suivi |l es ®mi ssions du- Centr e

ci.
No, he followed the programs but no radio station broadcasts them here.

9. Si oui, quelles émissions écoutdlst? If so, which one® Avec quelle fréquence
Non applicable

10. En moyenne, avec quelle fréquence écoutmis les émissions radiophoniques de SFCG que
vous venez de mentionnerNbtammentWote? / How often do you listen to the SFCG radio
programs youbve |jalgWotethhenti oned? Particul

Non applicable

** S| IL/ELLE ECOUTE WOTE, REPONDRE AUX QUESTIONS 11, 12 ET B **
SINON, ALLEZ DIRECTE MENT A LA QUESTION 14

11. Estce que les réfugiés apprennent des informations sur le processus de rapatriement a travers
cette émissior? / Do efugees get information on the repatriation process through this pr8gram
Non applicable / Not applicable

12. Estce que les réfugiés apprennent des informations sur la situation de chez vous au Burundi/en
RDC grace a cette émissi@n/ Do refugees gain infmation on the situation in your home
community in Burundi/DRC from this progratn

Non applicable / Not applicable

13.A votre avis, est e que | 6®mi ssion aide | es rr®fugi ®s
gestion des conflit® Pourquoi ou pourquoi pa? Q- ée g i pourrait aider |
le faire? / In your opnion, does the program help refugees improve their knowledge of conflict
resolutionWhy or why not? What could help the program better do this?

Non applicable / Not applicable

DITES «Maintenant, je voudrais vous parler des conflits et comment ils sont résélusould like
to talk to you about conflicts and how they are resolved.

14. De quels types de conflitavezous entendu parler dans | e camp
Wha types of conflict have you heard about in the camps or in your home country?

Confli lié a la distribution des vivres cad que lors de la distribution, il y a ceux qui recoivent des

quantités supérieures par rapport aux autr€ela crée des mésententedreries réfugiés en disant

quobil y a ceux qui sont plus privil ®gi ®s que | es

Sorcellerie mais avec faible fréquence

Conflict about distribution of food and provisions, there are those who receive more than others,

which creates disagreemisnbetween the refugees who say that some are more priviledged than

others.

Sorcery but with less frequency.

15. Quels types de stratégies awemis entendu que les gens utilisent pour résoudre ces conflits? /
What types of strategies have you heard thaplgeuse to resolve these confli@ts

Les réfugiés font recours au comite de camp pour résoudre leurs conflits.

The refugees go to camp committees to resolve conflicts.
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16.Si, vous retournez chez vous, di s on dansgvotré i | y a
par cel |cequevpusGegiesrR n g ®n ® r-c&@ fue legréfdgiessfériaient’ When you
return home, |l etd6s say therebs someone | iving
do? / In general, what would refugees do?

Lasolut on coO6est de recourivoiaumea Ichaedmwmi mies tqruatreurerd

Mai s aussi l a justice pourrait faire son travai

The solution is to resort to chefs de quartiers, see the territory admtoisif possible. But also

justice can be found by going to court.

17.Estce que vous croyez que | es r®fugi ®s ont | 6i nf
collaborative et nowiolente? / Do you believe that refugees have the informatioastuve their
conflicts collaboratively and newiolently ?
Oui, il y a des séminaires de formation qui sont organisés dans le camp portant sur les themes de
réconciliation. Le projet «Messager de la paix organise aussi des poémes et danses pour les
jeunes et les enfants.
Yes, there are training seminars in the camp on
project organizes also poems and dance for young people and children.

18.Si oui ;cedoqoub idsst t i r entommenuréssudreé lesfcanflitgfiBot wherem s s ur
do they get your information on how to resolve conflicts?

A travers ces séminaires organisées par différentes ONG, du HCR et du pvtgesager de la

paix».

Through seminars organized by different NGOs, ttMHCR and t he OMessager de

19. Estce que la troupe théatrale de SFCG est venu a ce z&inpsice que les gens ont assisté aux
spectacle® / Di d SFCGO6 smettchtleisacanep®id peopte parteipate/attend the
performances?

oul , cbdbest une seule fois que nous avons Vvu Vve

participation ®tait effective car co6®tait une no

Yes, we only saw thé=SG theater in the camp once and the participation was effective because it

was a novelty for the refugees.

SI NON, LE SONDAGE EST TERMINE, MERCI PO UR VOTRE TEMPS

S| OUI, DISCUTER CES QUATRE QUESTIONS AU NIVEAU GENERAL (c'est-a-dire, en
moyenne, commentes régufiés ont trouvé les spectacles)

20. Qu 6-eesque les réfugiés ont pensé de la qualité de la représentation théatrale, en générale ?
Quob-est qudon p ou? r/aWwhat did me®ubeieso thiekr of the quality of the
performancen general? Whatauld be improved?

Notre enquété pense que la qualité de la représentation du théatre était bonne car elle véhiculait un

message de Paix, de rapatriement (retour) et le développement du pays. Sauf que quelques uns

doutaient de leur situation économique &twitaire une fois renter chez eux.

The quality of the presentation was good because it conveyed a message of peace, repatriation, and

the development of the country. Except that several people are in doubt about their own economic

situation and safety ken they return home.

21.0nti | s pens® que LOéenvironnement c¢cr ®e par | e sp
pas? Qudesqudil s ont pens® de?/Diduhey thdnk thdt the nv i r o
environment created by the performance @Gp¥fhat else did they think about the environment
created?

N6éa pas r®pondu e

n nt quéi l nbavait pas pose
Did not respond, he n t he

guestion to
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22. Le dialogue créé par le spectacle éiaittile poureux ? Si oui, pourquoi (quels sont les aspects
qui ont fait que le spectacle aie eu ufll&inon, quels sont les choses qui aurait pu rendre le
spectacle pllus util@ / Was the dialogue created by the performance useful for thieso,Avhy
or what madédt so? If no, what might have made it more useful?

N6éa pas r®pondu en disant qubi l n

t

avait pas pose
Did not respond, he didndét pose e

0
h guestion to
23. Les réfugiés sentediis mieux préparé a geérer les conflits fhcon collaborative et sans violence
grace a ce spectadle théatre participatif ? Si oui, pourquoi a votre ggrace a quels aspects) ?
Sinon,cegupesitl s ont besoin de savoir ou que po
préparé? | Do refugees feel better prepared to manage their conflicts after the participatory theatre
performance If yes, why do you thinkbecause of which aspects)? If not, what do they still need
to know or what can the theater do so that they felt prepared?
OULLl 6enqu°t® di tiranjn edugu»eest slidveng @&labregans le camp et nombreux
réfugiés font usage de certains passages ou messages appris lors de la représentation de théatre.
Il dit que ce théatre a montré un cas de comportement a affiabera un conflit ou un probleme
une fois si l a mai son déun r®fugi ® est occup®e p
Yes, the slogan o6Jirani ni ndugud became f amous
passages or messages from the theatre. They sdidhthaheater showed how to behave about a
conflict or a problem if the house of a refugee is occupied by a third party.

Merci pour votre temps. / Thank you for your time
Fin ENQUETE / End of Study

Refugee Focus Groups
Evaluation du Projet PRM i Coté Rdugiés RDC et Burundi

Focus Groupe ou Ke . .

Informant Interview? Focus Group Date (jjmm/année 19/08 /08

Nom de 104 pifique NGOMBWA Début Interview | 15h00

Nom du lieu Camp de LugufuTanzania Fin interview 17h00
[Enquéteur, dites cetteintrocc t i on avant doéinterviewer (il faut

On conduit une étude sur les réfugiés burundais/congolais. Nous nous intéressons a savoir vos avis sur

|l es sources doéoinformation que vous utilieez afir
gui se passe chez vous au Burundi/ en RDC. Nous allons vous poser aussi des guestions sur comment
vous résolvez les conflits dans votre vie quotidienne.

Puisje prendre 45 minutes de votre temps maintenant pour vous poser quelques qriestisns
répmses seront confidentielles et seront utilisées seulement pour le but de cette étude. Vous pouvez

refuser de r®pondre © toute question ou arr°ter
pas de probléme si vous le faites. On peut comménces i oui, continuez avec |
[Instructions aux enquéteuiscelle-c i se distingue du questionnaire

discussion. Nous allons suivre une série de guestions auxquelles ils/elles vont répondre librement. A
la fin, on vapréparer un résumé des discussions afin de complémenter et trianguler (vérifier) les
résultats du questionnaire.]

But: avoir une connaissance plus profonde et descriptive sur les points de vue des réfugiés sur les

informations dont ils disposent, les idésur le processus de rapatriement et les réactions aux et les
opinions des activités de SFCG (radio et théatre).
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ENCERCLEZ LA REPONSE

| 1| Masculin| 2| Féminin

Al Sexe du répondant

A2 Age du répondant :

A3 Bref description de la pgonne (réfugi@ role dans le camp ou avec les réfugiés, etc.)

S| I L S6AGI T DOUN REFUGI E, NOTESI|I LE LNCGMBRE T D ®f
AUTRE PERSONNE, ASSUREX OU S D6AVOI R BI EN REMPL I A3 ET
LOETUDE.

ECRIRE LA REPONSE
A5 Province

POUR LES FOCUS GROUPES

Al Combien de personn€s 20 personnes

A2 Nombre dohommé&s / de f e mme s|10femmeset10hommes
A3 Province dbéorigina (ex. ?3/ 8|Territoire de Fizi

A4 Nombre déann®es aus?ot al e n|Entre 4 et 11 ans

1. Estce que les réfugiés sont bien informés sur le processus de rapatfemieatrefugees well informed

about the repatriation process. Agree or disagree?

Oui ils sont suffisamment informés sur ce processus de rapatriemeintgparCent re dbéenr egi
l e comit® de camp et | e HCR avec | 6appui de Word
sont di stri bu®s pour infor mer l es r®fugi ®s de ¢
HCR qui parle du rapaiement.

Yes they are sufficiently counseled on the process of repatriation by the Registration Center, the camp
committee and UNHCR with the support of Word Vision. There are posters in the camp and others are
distributed to inform the refugees of this pcess. There is also information from UNHCR which speaks

about repatriation.

2. Sontils bien informé sur les développements de chez moi. / Are they well informed of developments in my
home communityAgree or disagree?

Oui par deux délégations provenan de | a RDC dont <cell e conduite p
de Fi zi et doUvira et | 6aut r e Kuadans |k eadré&sdeular e r n e u
sensibilisation des réfugiés au retour au pays. Dans ces deux délégations, il y avait aréfsigies

gui sont d®] " r® nstall ®s dans |l eurs milieux dbo

Yes by two delegations coming from the DR®ne led by the Fizi and Uvira Territory Administrator

and the other by the Governor of Kivu Soutirovince within the framework of the sensitizing of the
refugees to return home. In these two delegations, there were also refugees who have already returned
to their place of origin to be used as examples of successful reintegration.

D 6 o0 %c e s dtuedtilelr nformation sur le rapatriement et les développements de cheAVbes?do you

they get their information on repatriation and developments in your home community?

Les r®fugi ®s di sent gudils tirenAPl RTRG Kinkhagamat i on
Kahuzi, RTGEA, Isanganiro, Kwizera, et le HCR. De bouche a oreille précisément a travers une
groupe de refugiés qui se sont redus a Uvira et Fizi (mission go and see) pour se rendre compte des
conditions dbéaccueil des r®fugi ®s.

The rdugees say that they draw information from the radio, precisely on OKAPI, RTNKinshasa,

Kahuzi, RTGEA, Isanganiro, Kwizera, and UNHCR, through word of mouth and through a group of
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refugees who have returned to Uvira and Fizi (go and see mission) to rataled the conditions of
reception for refugees back home.

4. Estce que ils ont confiance dans ces soufceBo they trust these sources

Les participants disent Oui, parce que ce contact avec ces personnes qui sont déja réinsérées les
prouvent qui le iifieu est déja vivable et dans ces délégations il y a certains qui ont amené des lettres
ou messages aux réfugiés rencontrés dans le camp. Pour la délégation GO AND SEE, les réfugiés

di sent gubdelle |eur per met de pueikdans ledrmilieug u e st i ¢
ddéorigine respectifs.
Pour | es radios, ils ont confiance ~ 50% surtout

The participants say yes, because this contact with these people who are already reintegrated prove to
them that thei surroundings are livable and in these delegations there are some who brought letters or
messages to the refugees in the camp. For go and see missions, the refugees say that it enables them to
raise questions about the conditions of reception in theispective places of origin. For the radios, they

have 50% trust especially if it is politicians who speak.

Si oui, Lesquelle® / Which one®
Radios OKAPI, RTN{Kinshasa, Kahuzi, RTGEA, Isanganiro, Kwizera, HCR et les délégations pour
des visitesAnd the delegations for the visits.

6. Estce que les réfugiés écoutent la radioo. Si oui, avec quelle fréquence éaugéda radio ? Si

non, pourquoi pas a votre awlg Do refugees listen to the radidf so, how often on averagdlf

not, why not in youopinion?
Oui ° une chaque fois seulement quodils ne connai
Yes, they donét know the program.

7. Quelles stations de radio écoutdatle plus souvent? / Which radio stations do they listen to most
often?

Radios OKAPI, RNIC- Kinshasa, Kahuzi, RTGEA, Isanganiro, Kwizera. Parmi ces radios, il y a la

radio Okapi, Isanganira et Kwizera qui sont les plus écoutées. Pour la radio Okapi, les informations

les plus intéressantes qui attirent les réfugiés selon eux sont les débats dd 6 ® ndialegse o n ¢

inter congolais» ou ils suivent les nouvelles récentes du pays et encore parce que cette émission fait

guel que peu | e parcours de tout | e pays. Pour | e
sont intéressantespare f ait qudéils y tirent | es nouvelles
ci-haut concernent |l es hommes. Les femmes par co
®cout er la radio et pensent que Idacegraupe d& c 6 est
travail,cing disent quobelles nbéont pas de radios

Radios OKAPI, RTNG Kinshasa, Kahuzi, RTGEA, Isanganiro, Kwizerdmong these radio stations,

radio Okapi, Isanganira and Kwizera are most listened to. For radio Okapg information that is

most interesting to refugees is the debate in the
recent news of the country and again because this program somewhat goes around the country. For the

two Burundian radios, the riugees say that they are interested in the fact that they draw the Burundian

news and music. These declarations are of concern to the men. The women on the other hand say that
they are less interested in listening to the radio and think that the radifmismen. Of 10 women in this

focus group, five say that they do not have radios at their houses.

8. Estce qubéil s ®cout ent Stddie amirhCentsei Lokl E td el B&FTiIGs s(i o
Wote Tukutane Tena ? / Do theglt en t o S mEGthdio ljaimbw Gentae Lokol@)
What about Wote/Icibare?

Oui Yes

Si oui, quelles émissions écoutéist? If so, which ones ? Avec quelle fréquence

Les participants dissent quoils ®coutent | es ®m
tukutane tena et Sisi watoto.
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The participants said that they listen to SFCG programs, especially Jirani ni ndugu, Wote tukutane tena
and Sisi watoto.

10. En moyenne, avec quelle fréquence écoutris les émissions radiophoniques de SFCG que
vous venez de mentioan ? NotammentWote? / How often do you listen to the SFCG radio
programs youo WwearticuadytWotee nt i oned

I'I's di ssent qguoil s ®coutent | es ®mi ssi ons de
radi ophoni que Jirani Micondegu. WHt® sukusaseideern t ¢ g u 0 |
guel quefois. Jirani n i ndugu est plus ®cout ®e pu
cette raison quoelle est plus ®cout ®e. Les femm
difus on de cette ®mission et cbest pour quoi el | e
préférent aussi cette émission Jirani ni ndugu, ils ne manquent jamais a rappeler leurs mamans le
programme ou | 6heure de diffusion.

They said that they listen toF&CG programs almost each time especially the radio broadcast Jirani ni
ndugu. They say that they |l isten to the emission T

ni ndugu since it is a comedy which makes them laugh and for this reason ittsned to. The women

say that they know the program better and this is why they do not miss it. Moreover, since the children
also prefer the Jirani ni ndugu program, they never fail to tell their mothers when the program is on or
the time it is broadcast.

** S| IL/ELLE ECOUTE WOTE, REPONDRE AUX @ESTIONS 11, 12 ET3**
SINON, ALLEZ DIRECTEMENT A LA QUESTION 14

11. Estce que les réfugiés apprennent des informations sur le processus de rapatriement a travers
cette émissior? / Do refugees get informati@am the repatriation process through this program?

Oui seul ement gudils |l a suivent guel ques fois m
sur les services disponibles lors de leurs arrivé chez pax exemple le Kit "a leur remettre lore d

l 6arriv®, |l e service de soins m®di caux, l e ser
ont dit qudéils ne sont tr s rassur® que cela se

Yes only that they follow it sometimes but they say that they are informed by tbigragm on the
services available at the time of their arrival: for example the Kit given to them at the time of arrival, the
medical services, the support service and education by AIDES only which they said that they are very
reassured only that is done eftively.

12. Estce que les réfugiés apprennent des informations sur la situation de chez vous au Burundi/en

RDC grace a cette émissi@n/ Do refugees gain information on the situation in your home
community in Burundi/DRC from this progratn

Presque pasL,es hommes disent que |l es informations qubé
pas de situation politique de leur pays. Pour les quelques informations recues par cette émission, rien
ne | eur rassure que sSi unéestuerres. il s retournaient

Almost not. The men say that information that they receive through this program does not speak about
the political situation of their country. For some information received from this program, nothing
reassures them that if they return homtere will be no more war.

13. A votre avis, est e que | 6®mi ssion aide | es rr®fugi ®s
gestion des conflit8 Pourquoi ou pourquoi p&s Qude sd u i pourrait aider |
le faire ? / In your opnion, dodke program help refugees improve their knowledge of conflict
resolution? Why or why not? What could help the program better do this?

I'l's dissent quodoelle |l es aide ™ mieux comprendre

a cette émissiore | | es ont compris que | e probl me de par

recoudre et ensuite comprendre que les autorités locales peuvent les aider a trouver solution aux

problémes de terre, champ ou parcelles.
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They said that it helps them to liet understand even certain difficulties. 2 women said that thanks to
this program, they understood that a property problem is not impossible to solve and to understand that
the local authorities can help them to find a solution to land or property conflic

¥k DITES  « Maintenant, je voudrais vous parler des conflits et comment ils sont résdlus.
would like to talk to you about conflicts and how they are resolved.

14. De quels types de conflit avepus entendu parler dans le camp ou dans votregpdy® r i gi ne ?
What types of conflict have you heard about in the camps or in your home country?

Dans le camp:

Sorcellerie

Jalousie

e Vol

Ethnique mais a faible intensité

Dans le milieu de retour
e Ethnique entre les Banyamulenge et les autres tribus
e Conflit de parcelles avec une grande intensité
¢ Conflit de famille: conflit entre fr res et siurs sur |
¢ Vol dans les maisons.
In the camp: Sorcery, Jealousy, Theft, Ethnic but with low intensity. In the place of return: Ethnic
between Banyamulenge and thether tribes, Land conflict with a great intensity, Family conflict
between brothers and sisters about heritage, theft in the houses.

15. Quels types de stratégies awemis entendu que les gens utilisent pour résoudre ces conflits? /
What types of strategidgve you heard that people use to resolve these cofflicts

Les r®f ugi ®s disent qué ils ont entendu que | es
finissent par °tre assist®s par | es vobomslins dobéa
arrive gue les parties en conflit font recours a la Police mais de moins en moins.
Les femmes disent quobelles font quelqguefois recoct
®glise que | dautre partie en conflit
Dans le camp, les réfugiési sent qudils font recours aux chefs

par se rendre au comité de camp et a la police qui fait la sécurité du camp et dans le cas contraire les
parties se référent au tribunal de Kigoma.

The refugees say that they hehthat the parties in conflict start with brawls then finish by being
assisted by the neighbors then the chefs de quartiers through mediation. It happens that the parties in
conflict have recourse to the Police force less and less. Women say sometinieékethdnave recourse

to the Pastors and Priests if they are from the same church as the other party in conflict. Refugees say
that they have recourse to the chefs de quartiers in the camp and end up going to the camp committee
and to the police force,whit i s i n charge of safety in the camp,
parties are referred to the court of Kigoma.

16.Si , vous retournez c¢chez vous, di sons quéi l y a
par cel |cequewusdez8En g ®n ® r-c& hue legréfdgiéssfériaiePty When you
return home, | etds say therebs someone |iving

do? / In general, what would refugees do?
Les r®fugi ®s hommes deardaasild maigan par forse op aler lagaolite ed e ¢ h
cas de résistance mais 8 femmes disent que si celui qui occupe cette maison accepte de la quitter et

qguod il néa pas ou aller se faire |l oger, il y a
i b®r er encore accepter de |l oger avec | ui dans c¢
loger.

Male refugees say that they would drive the person out of the house by force or to go the police in the
case of resistance but 8 women said tifahe person occupying the house agrees to leave it and that the
person doesnét have anywhere to go to live, it is
another place to live.
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17.Estce que vous croyez quepdtwers m®&dawdr®s loenur d 6d on
collaborative et notviolente? / Do you believe that refugees have the information to resolve their
conflicts collaboratively and newiolently ?

l'l's disent quodéils ont | 6i nfgarémdtsi comtp cwri vri ®spd wdsr

dans le camp précisément dans le domaine de violences faites aux femmes, de comment vivre dans la

paix avec les voisins. La cellule GBV (Gender Base Violence) organise beaucoup de formation pour

aider les femmes a mie vivre dans leurs ménages respectifs. Il y a aussi des formations pour les

hommes qui tout en apprenant |l es m®tiers (agricl

aussi comment sdorganiser avec | emnagautres ou col

They say that they have information to solve the conflict because they have taken training in the camp

precisely in the area of violence against women and of how to live in peace with the neighbors. The

GBV (Gender Based Violence) group organizaslot of training to help women live well in their

households. There is also training for the men who while learning the trades (agriculture, production of

the works of art) they also learn how to organize with others or colleagues to promote entrepsiigur

18.Si oui ;cedbqauHidsst tirent | eurs infor hsotWheraes sur
do they get your information on how to resolve conflicts?

A la radio (dans les émissions Jirani ni ndugu et wote tukutane tena) par les itorsnau

séminaires, les contacts avec les autres réfugiés. Il y a aussi une troupe de théatre de la radio locale

de Lugufu qui quelguefois joue le spectacle sur les aspects qui sont a la base des ganflits

exempl e | es conf | itituson,d.d naacussisles orgahigagoaswde productiopdeo s

Tfuvres dobart non seul ement pour l a production o

actions de vie professionnelles.

They get information on the radio (in the Jirani nor ndugu ahWote tukutane tena programs), through

training or seminars and through contact with the other refugees. There is also a theatre company of

the local radio of Lugufu which sometimes puts on spectacles about issues which are at the base of the

conflicts:for exampl e conflicts around access to water, |

not only for the production of the works of art but also they privilege the professional actions of life.

19. Estce que la troupe théatrale de SFCG est venu a ce z&ihpsice que les gens ont assisté aux
spectacle® / Did SFCGO6s t heat e Did peopteparteipae/atterel the o t hi

performances?
Oui et le public était pour la prenme fois prés de 2100 personnes, ce qui représente le 2/10 des
personnes dans ce camp. Les r®fugi ®s nodé®eaient

camp sinon, disent les participants, que ce spectacle pouvait mobiliser plus de persennesgu q u 6 i |

y avait. Pour la deuxieme fois, il y avait plus de 3000 spectateurs et le public avait participé
massivement du d®but jusqud” |l a fin du spectacle
Yes there were nearly 2100 people for the first performance, which accounts for the 20% of thk peo

in this camp. The refugees were completely informed only there would be spectacle in the camp if not,

say the participants, that this spectacle could mobilize more people than it did. For the second time,

there were more than 3000 spectators and thublix had taken part in a big way from the beginning to

the end of the performance.

SI NON, LE SONDAGE BT TERMINE, MERCI PQ@R VOTRE TEMPS

S| OUI, DISCUTER CES QUATRE QUESTIONS AU NIVEAU GENERAL (c'éstlire, en
moyenne, comment les régufiés ont trolegspectacles)

20. Qu 6-eesque les réfugiés ont pensé de la qualité de la représentation théatrale, en générale ?
Quob-est qudon p ou? r/awhat did me®ubeieso thiekr of the quality of the
performancen general? What could be improved?

Pourla qualit® de spectacl e, l es participants di sc¢
joués dans le spectacle étaient les faits vécus dans le camp et/ou les faits vécus lors de la guerre ou
l ors de | a fuite ver s acteds®jpuniennagtentivement lewws raleis €te n t g
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démontraient la compréhension de ces faits. Par exemple, lors de réfsigi&montrent les peines

gue |l es r®fugi ®s avaient connues et finissent pa
pax e st r ®t ablie dans | e milieu doéorigine. 1 s
guell e est | 6assistance qubéils re-oivent ou | es
pays. lls ont joué aussi le spectacle sur le sorcellee g u i est une sitwuation n

réalité de fait.

With respect to the quality of the performance, the participants said that it was interesting because the
issues played in the performance were the same as those they face in the carop tangé they lived at

the time of the war or the escape to refuge. They say that the actors played their parts attentively and
showed understanding of these issues. For example, at the time of refuge: they show the sorrows which
the refugees knew and eled up by showing what should be done to return if peace is restored at home.
They played how the refugees are received and the assistance they receive or services available to them
at the time of their return to the country. They also performed a play wh&orcery that is a situation

that is not reality.

21.0nti | s pens® que Lbébenvironnement cr ®e par | e sp
pas? Qudesqudil s ont pens® de?/Diduhey thdnk thdt the nv i r o
environmentcreated by the performance open? What else did they think about the environment
created?
Oui pui sque trois r®fugi ®s avaient pos® des que
réponses sous la conduite des comédiens de SFCG
e Que faudrat- il faire pour récupérer sa parcelle une fois occupée par un fiers
e Comment nos seront scolarisés une fois retourné en RDCbngo
Yes since three refugees posed questions which other refugees answered under the supervision of the
actors of SFCG: What will be neessary to do to recover your land once occupied by someone else? How
will education be provided for once we return to DRC?

22. Le dialogue créé par le spectacle éfaittile pour eux ? Si oui, pourquoi (quels sont les aspects
qui ont fait que le spectackie eu utile? Sinon, quels sont les choses qui aurait pu rendre le
spectacle pllus utilg@ / Was the dialogue created by the performance useful for thieso,wvhy
or what made it so? If no, what might have made it more useful?

Voir supra (question 213ee question 21

23. Les réfugiés sentedils mieux préparé a gérer les conflits de fagon collaborative et sans violence
grace a ce spectadle théatre participatif ? Si oui, pourquoi & votre &grace a quels aspects) ?
Sinon,cagudesitl deomrstavimé soionu que pourrait faire
préparé? / Do refugees feel better prepared to manage their conflicts after the participatory theatre
performance If yes, why do you thinkbecause of which aspects)? If not, what do #t#lyneed
to know or what can the theater do so that they fell prepared?

- Oui

- Les spectacles joués selon les participants aux groupes de discussion, ressemblent aux faits
v®cus dans |l e camp mais |l e seul doulds que p
demandent S i | 6i ssus de transformation des
|l 6environnement politique?du pays qui est tol

- Le groupe des femmes disent quobelles ont r ®s
fois suie au spectacle du théatre participatif. Elles évoquent méme certains passages des
spectacles pour sben servir l ors de | eurs r
exemple Une voisine disait quodoell e eststunei ct i me
veuve. Avec | es conseils de deux autres Vvoi sSi
au centre de sant® pour | e diagnostic/ soins r
fievre typhoide que la folie comme le pensait le merkedille malade. Il a été constaté que
co®tait pluttt | e cas de diffamation. Ce <cas

Yes
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According to the focus group participants, the performances played, resemble the facts lived in the camp
but the only doubt that the spectators have is whether the issue of conflict transformation will
correspond to the context of the political environment of the country which is always surprising?

The women said that they solved cases of sorcery between neighbuwesat times following the
spectacle of the participatory theatre. They even mentioned certain passages of the performance to use
during their GBV meetings. For example, a neighbor said that she was a victim of sorcery by her
neighbor who was a widow. W the consultation of two other neighbors, but not directly, they agreed

to go to a health center for a diagnosis / medical care and it was discovered that it was typhoid fever and
not madness, which the mother of the ill girl thought. It was noted titalvas a case of defamation.
Another neighbor took up this case of accusation.

Merci pour votre temps. / Thank you for your time.
Fin ENQUETE / End of Study

Evaluation du Projet PRM i Coté Refugiés RDC et Burundi

Focus Groupe ou Ke| Focus Group a . .
Informant Interviev? | GASORWE au BURUND| D2t€ (/mm/annee) | 13 /08 /2008

Nom de | 6 e| Pacifique Début Interview 13: 586
Nom du lieu GASORWE/ KINAMA Fin interview 15: 506
[ Enhqu°teur, dites cette introdedti on avant doéinter

On conduit une étude sur les réfugiés burundais/congolais. Nous nous intéressons a savoir vos avis sur les
sources dobéinformation gque vous utilisez afin de f:
passe chez vous au Burundi/ en RDMbus allons vous poser aussi des questions sur comment vous
résolvez les conflits dans votre vie quotidienne.

Puisje prendre 45 minutes de votre temps maintenant pour vous poser quelques qré&&sionsponses
seront confidentielles et seront utigséseulement pour le but de cette étude. Vous pouvez refuser de

r®pondre 7 toute question ou arr°ter de r®pondr e
probléme si vous le faites. On peut commericer( Si oui , continuez avec | 6enqg
[Instrucions aux enquéteurs celle-c i se distingue du questionnaire ¢

discussion. Nous allons suivre une série de questions auxquelles ils/elles vont répondre librement. A la fin,
on va préparer un résumeé des discussions afin mhplémenter et trianguler (vérifier) les résultats du
guestionnaire.]

But: avoir une connaissance plus profonde et descriptive sur les points de vue des réfugiés sur les
informations dont ils disposent, les idées sur le processus de rapatriement ettemstaux et les
opinions des activités de SFCG (radio et théatre).

POUR LES INTERVIEWS:

ENCERCLEZ LA REPONSE

| 1| Masculin| 2| Féminin

Al Sexe du répondant

A2 Age du répondant |:|

A3 Bref description de la personne (réfugi€ role dans le camp ou avec $eréfugiés, etc.)

S| I'L S6AGI T DOUN REFUGI E, NOTHZ SUE INOMBRAGI| DO ADNG
AUTRE PERSONNE, ASSUREZV OU S D6AVOI R Bl EN REMPL I A3 ET (
LOETUDE.
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A4 Nombre ddédann®es MNumbetohyedrs agarefugge® f

ECRIRE LA REPON SE
A5 Provi nce (

POUR LES FOCUS GROUPES

Al Combien de personnés 23

Nombre dohommé&s / de f en
A2
Deux groupes
Province déorigine (ex.
Katanga)?

A4 Nombe doéann®es au to? al e| Entre 25 et 61 ans

12 hommes et 11 femmes

Uvira et Plaine de la Ruzizi

1. Estce que les réfugiés sont bien informés sur le processus de rapatffemént refugees well

informed about the repatriation process. Agree or disagree?
NON, car selon les réfug@ de GASORWE ( KI NAMA) |l e processus de
commencé, le HCR lum° me ne | 6a pas encore annonc®. De <ce
information sur le processus de rapatriement.
No, because according to refugees of GASORWE (KINANWE process of repatriation has not started
yet, the HCR itself has not announced it yet so the refugees do not have any information on the process of
repatriation.

2. Sontils bien informé sur les développements de chez moi. / Are they well informed elbpieents
in my home community. Agree or disagree?
OUI, car le camp de GASORWE ne pas trés loin de BUJUMBURA. |l y a facilité de transport du camp
vers Bujumbura et doé WKVIVRIA eTherRDQG.0oi C&e sdtu ISeusd h o mme
d 6 avant ang parmis@x foht & ipetit commerce entre le Camp et la plaine de la Ruzizi.
YES, because the GASORWE camp is not very far from BUJUMBURA. There is easy transport there
from the camp to Bujumbura and UVIRA in South Kivu. It is the men who have moreaufvamtage.
Some people do small trade between the Camp and the plain of Ruzizi.

3. Déo%cestgubils tirent l eur information sur |l e ra|]
Where do you they get their information on repatriation and developnmeydsii home community?

Les refugi ®s disent quodils tirent |l es information

plaine de I a RUZI ZI. Il vy a aussi des habitants de

leurs fréres et qui lenapportent des nouvelles

The refugees say that they draw information from their contact with BUJUMBURA and Uvira and in the
Ruzizi plain. There are also inhabitants of the plain and of Uvira who go in this camp to greet their
brothers and bring news toem.

4. Estce que ils ont confiance dans ces soufceBo they trust these sources

Les participants au Focus Group sont sans r ®ponse
gudédon | eur dit, seul ement qu e rtentesont gaiaphmses isun les r mat i |
cha"  nes des radi os ;@d4ontausg desief@matonsipar(T&dép®reo ut ent

The focus group participants have no answer since they say that they can only accept what one says to
them, only that certain infmation that is brought to them is paraphrased on foreign radio stations that they

listen to; they have also information by telephone.

5. Sioui, Lesquelle® / Which one®

- De Bouche a OreillaVord of mouth
- Par téléphoneoy telephone
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6. Estce que les réfugs écoutent la radioo. Si oui, avec quelle fréquence éevaitezla radio ? Si non,
pourquoi pas a votre avis/ Do refugees listen to the radidf so, how often on averagdlf not, why
not in your opinion?

OUI, presque chaque jour, mais le soirvets7 h et 18 h. Cdbest souvent | es h
autour de | a Radi o pour ®couter | es ®missions. Les
travaux de m®nages. Quatre femmes de pl usicide 45 ar
mais cing femmes de | 6age entre 25 et 38 ans dise

maris puisque souvent elles se retrouvent a cote de leur case avec leurs maris..

YES, almost every day, but in the evening from 17h to 18h.dftén the men who are gathered around

the radio to listen to the programs. The women say that they do not have time after doing all their

housework. Four women over 45 years of age say that they do not have radios in their house but five
women between 25nd 38 years of age say sometimes that they listen to the radio with their husbands

since often they find they are near their house with their husbands.

7. Quelles stations de radio écoutdatle plus souvent? / Which radio stations do they listen to most
often?

La Radio KWIZERA et la Radio ISANGANIRO pour les nouvelles du Burundi et la BBC pour les

nouvelles du Congo ISANGANIRO est plus préférée par rapport aux autres a cause des émissions et

musiques (pour les femmes) tandis que la BBC pour les noegellu pays et du monde (pour les

hommes et les jeunes compris entre 25 et 35 ans)

Radio KWIZERA and Radio ISANGANIRO for news about Burundi and the BBC for news about Congo.

ISANGANIRO is preferable to the others because of the programs and music (feortien) and the

BBC for the news of the country and the world (for the men and the young people ranging between 25 and

35 years).

8. Estce qubil s ®cout entStubdie|mpmb® Mieptre LobaesEtd d ORBMMC G s on V
Tukutane Tena ? / Dotheyst en t o SFCGds programs (Studio |ja
Wote/Icibare?

OUI. Yes

9. Si oui, quelles émissions écoutdlst? If so, which ones ? Avec quelle fréquence
lls écoutent deux émissiond hey listen to these programs:
e WOTE TUKUTANE TENA
e JIRANI NI NDUGU
e ClOest sur l a Radi o | SANGANI RO, mai s JI RANI N |
TUKUTANE TENA On Radio Isanganiro but Jirani is listened to more than Wote.
e Les participants femmes du Focus Group affir mei
parce que |l es jeux jou®s dans | 6®mi ssion sont
l es m®nages ou dans | e camp. Sur 12 participan
écoutent les émissions du Centre Lokol®OTE TUKUTANE TENA»
The female focus group participants said that they listen to JIRANI NOR NDUGU more because the
games played in the program are almost the same as the realities in the households or the camp. Of 12
male focus group participants, there are only 4 who listen to&/(B€E TUKUTANE TENA.

10. En moyenne, avec quelle fréquence écoutmrs les émissions radiophoniques de SFCG que vous
venez de mentionner RotammentWote? / How often do you listen to the SFCG radio programs
youdve just mentioned? Particularly Wote?

e Pour JIRANI NI NDUGU presque chaque fois
e Pour WOTE TUKUTANE TENA deux fois par mois et
bien connue.

Néanmoins, il se fait constater que Jirani ni ndugu est plus préférée par rapport a Wote tukutane tena.

For JIRANI NORNDUGU almost each time;

For WOTE TUKUTANE TENA twice per month and on occasion because the schedule is Aatavet.

Nevertheless, it is noted that JIRANI NOR NDUGU is preferred to Wote.

** SI IL/ELLE ECOUTE WOTE, REPONDRE AUX QUESTIONS 11, 12 ET 13 **
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SINON, ALLEZ DIRECTEMENT A LA QUESTION 14

11. Estce que les réfugiés apprennent des informations sur le processus de rapatriement a travers cette
émission? / Do refugees get information on the repatriation process through this pfdgram

NON, carlesréfgi ®s sui vent rar ement | 6®mi ssi on WOTE TUKUT

Un Réfugié dit: « méme si on me parle du rapatriement je ne peux plus rentrer au CangoVUNGI

dans notre parcelle Mon Pére et ma Mére y ont été enterré et la guerre continu®eux femmes agées

(?) de respectivement de 29 et 27 ans disent que pour ceux vont a Luvungi, ils subissent les tracasseries

et alors comment on peut leur demander de retourner chez eux.

NO, because the refugees seldom follow the program WOTE TUKUTANE TENA. A Refugee says:

"Even if they speak to me of repatriation | cannot return to ConndéVUNGI to our land. My father and

my mother were buried there and the war continues”. Two old (?) women of respectively of 29 and 27

years say that for those go to Luvungi, they are stdyeto hassles and then how they can ask them to go

back at home.

12. Estce que les réfugiés apprennent des informations sur la situation de chez vous au Burundi/en RDC
gréace a cette émissi@/ Do refugees gain information on the situation in your homenamity in
Burundi/DRC from this progrard

NON, ils disent qudils ne suivent aucune Radi o Nat
qgui vi ennent du pays 1l eur racontent . Exempl e doir
racontaientque Laurent KUNDA aurait pris la Ville de Buk

trouverait a une dizaine de kilometreAlors, ils ont dit: & qui (?)

NO, they say that they dondét foll ow Naéewhocomd Radi o
from the country tell them. An example of contradictory information: certain persons said that Laurent
Nkunda has taken the City of Bukavu and other people said that he was a dozen kilometr@henyay.

they said: to whom (?)

13. Avotreavis,esc e que | 6®mi ssion aide les r®fugi ®s ~ am®l
conflits? Pourquoi ou pourquoi p& Qude sdq u i pourrait aider | 6®mi ss
your opnion, does the program help refugees improve their kdge/lef conflict resolution¥vhy or
why not? What could help the program better do this?

oul , pour JI RANI NI NDUGU; cette ®mission a ®voqu

BANYAMULENGE et les autres tribus dans le camp. Le Groupe de 12 henstm s on't ddaccor

personne de deux groupes né®voquai't m° me pas da

BANYAMULENGE et les autres tribus mais aprés avoir suivi plusieurs fois cette émission et ils en

parlent. Le Pasteur MUKELENGE MBULANGA dit «je suis MUFULERO, je vit a LUVUNGI:

méme si le BANYAMULENGE ne veulent pas que nous nous entendions et vivre ensemble dans une la

compréhension et la paix, nous sommes obligés de vivre avec eux. Par exemple, nous étions ensemble &

LUVUNGI et nous nous etrouvons encore ensemble dans le camp malgré ces divisions.

YES, for JIRANI NOR NDUGU; this program recalled conflicts linked to water and conflicts between

Banyamulenge and other tribes in the camp. None of the 12 men in two focus groups recalled itonflic

dialogues between Banyamulenge and other tribes; but having followed this program several times and

they speak about it. One participant said: "I am Mufulero, | live in Luvungi: even if Banyamulenge do not

want us to live together in understandingl eace, we are obliged to live with them. For instance, we

belonged together to Luvungi and we meet still together in the camp in spite of these divisions.

weoDITES  « [
/ I would like to talk to you about conflicts and how they are resolved.

14. De quels types de conflitavezous ent endu parl er dans | éeVNhatamp ou
types of conflict have you heard about in the camps or in your home country?
Conflit ethniqueEthnic conflict

Confl it d 6Axaesstosvater | 6 eau
Ivressedrunkenness
Dettedebt

Prostitution e filles et adultére des homes et femmaesstitution for women and adultery for men
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